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Abstract

This research addresses the impact of job burnout on the performance of
employees in healthcare institutions. Burnout is considered a critical issue that
directly affects performance due to constant work pressure, numerous
responsibilities, and daily interactions with a large number of patients. This
reflects on employee performance through reduced concentration, diminished
motivation, and a decline in professional competence. Furthermore, it can
negatively affect professional relationships with colleagues and the quality of
health services provided. Consequently, it is essential to prioritize the
improvement of working conditions and the provision of professional and
psychological support for staff. Accordingly, the main research question was
posed as follows: How does job burnout affect the performance of
employees in the healthcare institution?

The significance of this study lies in exploring the problem of job burnout,
which negatively impacts the performance of healthcare workers, and
uncovering its repercussions on professional relationships within the institution.
This study aims to help create a balanced and more collaborative work
environment. Furthermore, it highlights the importance of the topic given that it
focuses on a sensitive segment of society—nhealthcare workers—upon whom the
responsibility of maintaining patients' health and lives falls.

The study relied on field data, with a sample size of (20) participants
representing midwives working at EI-Hadi Ben Jedidi Hospital in El Tarf. Field
research techniques were utilized, including observation and a questionnaire
directed at the midwives, which consisted of (30) questions divided into (4)
main axes.

The results of the study can be summarized as follows:

« There is a varying level of job burnout among the study sample.

« Work pressure and a lack of rest periods were identified as the most
prominent factors contributing to the emergence of job burnout.

« Results indicated that job burnout negatively affects the professional
performance of employees.

« The study revealed that professional exhaustion leads to a decline in
professional motivation, which reflects on job satisfaction and
relationships within the work environment.
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« The study demonstrated that providing administrative support and
Improving working conditions contribute to mitigating the severity of job
burnout and increasing professional stability among workers.

« A correlation exists between job burnout and certain professional
variables.

« Improving the work environment is considered one of the most important
ways to limit the phenomenon of job burnout within healthcare
Institutions.
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