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Abstract

This study aimed to identify the role of digital transformation in
enhancing and developing the quality of public relations at Algérie Télécom by
examining the extent to which the institution adopts modern digital tools and
platforms and how these contribute to improving communication with
customers, increasing their satisfaction, and strengthening their trust in the
organization. The study adopted a descriptive-analytical approach and was
conducted in the field on a sample of Algérie Téléecom customers in El Tarf
Province, using a questionnaire as the main instrument for data collection and
statistical analysis. The findings revealed that the institution relies on a variety
of digital media and services that facilitate access to services, save time and
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effort, and improve the speed of response to complaints and inquiries. The
results also showed that digitalization has contributed to enhancing the
institution’s corporate image and increasing customer trust. Furthermore, the
study demonstrated a positive relationship between the level of adoption of
digital transformation strategies and the quality of relationships with the public
through improved interactivity, satisfaction, and loyalty. These findings
highlight the importance of continuous investment in digital technologies and
their development to improve communication performance and strengthen the
institution’s competitiveness in the modern digital environment.

Keywords

Digital Transformation, Public Relations, Quality of Public Relations,
Digital Communication, Digital Interactivity, Algérie Télécom, Digital Services.
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