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[ Abstract ]

This study deals with Total Quality Management as a strategy to improve the
efficiency of institutions of higher education (university) in Algeria, by addressing this
concept and importance that the university can achieve through the application of this
method, and which requires the presence of motives and requirements that call for that,
as i also touched upon the reality of applying this trend in Algerian universities, and in
the end, I’ve presented some international experiences in the field of Total Quality
Management by some foreign and arab universeties. This study aims to shed light on the
importance of implementing TQM as a strategic entry point in higher education
institutions, the reality of LMD system in Algeria, in addition to know the sites of TQM
in Algerian universities, as well as the successes achieved by TQM in various
universities. The descreptive and analytical approach was relied in this study because it
is appropriate to report facts and list information on the topic and analyze it. The results
of this study confirm the necessity of implementing Total Quality Management in
Algerian universities, and put some suggestions and recommendations that may help in
improving and developing Algerian universities. In order to achieve quality, excellence
and advancement.

Key words : Total Quality Management, Institutions of Higher Education (University), Algeria.
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