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Abstract :

the social networking sites are a platform for communication, acquaintance,
exchange of information, opinions and ideas. This study came to reveal the role of
social networking sites in activating the work of charitable societies. Where the
topic began to take a great deal of attention at the level of research and scientific and
academic studies. Due to the ability of social networking sites to influence people’s
interests, this is what prompted the charities to exploit it in the crystallization and
revitalization of charitable work.

The problem of the current study is summarized in the following question:

-What role do social networking sites play in activating the work of charities? This
last sprang from it the following questions:

- Do social networking sites save time, effort and cost in activating the work of
charities?

- Do charities sensitize different categories of society through social networking
sites to engage them?

- Do social networking sites activate the work of charitable societies to contribute to
voluntary work?

The importance of this study is to identify the role of different social networking
sites in achieving social interaction between peoples that traditional Techniques and
means of communication couldn’t. it is Also to know the extent of contribution of
social networking sites in raising awareness of peoples and Encourage them to work
charity.

The study was chosen for many reasons: first, personal curiosity and the desire to
know the importance of volunteerism for the pioneers of social networking sites.
Second growing interest in the Internet in general and social networking sites in
particular. finally the desire to identify how charities are successful in achieving
their goals and plans based on social networking sites.

This study was aimed to identify the role played by social networking sites as a

means of communication in highlighting the functions of charities as a beneficiary



of this means, as well as motivate peoples to make positive use of social networking
sites.

In order to understand the relationship between the variables of the phenomenon
studied , based on the hypotheses of the study, the following concepts were defined:
the concept of social networking sites, charities, voluntary work.

We have relied on some previous foreign, Arabic and Algerian studies to determine
the path of study and the basic aspects on which the current research topic will be
based. The theoretical approach of the study is the angle through which the
researcher sees the topic and the reality of his phenomenon that’s why, it was
based on the theory of uses and saturations.
The researcher adopted procedures and methodological bases in the field study is.
The descriptive approach. concerning the tools used to collect the field data were
based on note and form. With regard to the techniques of data interpretation, the
researcher relied on quantitative interpretation, qualitative interpretation.

The study concluded with a number of results:
-Social networking sites have a role in saving time, effort and cost in activating the
work of charitable societies.
-The use of charities for social networking sites can increase the number of donors
and thus meet the need of the largest possible number of poor and needy.
-Charitable organizations address all segments of the society to engage through its
publications on their official pages on social networking sites.
-Charitable societies depend on the credibility and integrity in the presentation of
their charitable projects and this is what Pioneers of social networking sites to
interact with and engage with them.
-The social networking sites play an active role in attracting peoples to contribute to

voluntary work.
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