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Abstract

This study aimed to identify the phenomenon of job alienation and its repercussions on
employees' professional performance within the organization. Job alienation has become a
widespread phenomenon in the work environment, where employees experience a sense of
detachment and separation from their work and the outcomes of their efforts. This negatively
affects their motivation, professional engagement, and consequently their job performance

within the organization.
The study problem revolved around the following central question:

To what extent does job alienation affect employees' professional performance within the

organization?
Three sub-questions emerged from this central question:

1. Does job alienation contribute to weakening employees' active participation in the work

environment in achieving the organization's strategic objectives?

2. Does job alienation lead employees to neglect or fail to perform some of the professional

tasks assigned to them within the required deadlines?

3. Does job alienation weaken employees' organizational loyalty to the institution, thereby

reducing their motivation to exert effort and contribute effectively?

This study was structured into four chapters. The first chapter addressed the general framework
of the study, the second provided an analytical review of the phenomenon of job alienation, the
third focused on professional performance within the organization, and the fourth presented the

field study and its methodological procedures.

The study reached several important findings, most notably that job alienation has become a
prevalent phenomenon that directly affects employees within the workplace. It was also found
that professional performance is significantly influenced by the level of alienation experienced
by employees. Furthermore, the topic of job alienation and its impact on professional

performance remains an important field that deserves further attention and research.
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