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Abstract

This study aimed to identify the role of digital transformation in improving the quality of
services in commercial banks, and this is against the background that it has become an inevitable
necessity dictated by the current technological changes in all fields on the one hand, and on the
other hand, considering that the quality of services is one of the most important factors for the
success of commercial banks, and to answer On the problem of the study and achieving its
objectives, we conducted a field study at the level of the Algerian Popular Loan Agency in El Kala -
El Tarf Province, where we relied on a questionnaire that was distributed to a sample consisting of
42 individuals from the employees of the agency under study and some of its clients.

The study concluded that digital transformation has a major role in improving the quality
of banking services, as the bank provides banking services to the customer that constitute a source
for meeting his needs and desires at the appropriate time and place, with the least cost and effort,
and seeks to develop the methods and methods of his transactions, for the purpose of delivering the
products he produces. Quality services to customers in a way that allows their financial needs and
desires to be satisfied with the best means and lowest costs. Despite the advantages of digital
transformation, there are some obstacles that sometimes hinder the work of employees, including
the failure of electronic devices, viruses, and piracy.

Keywords: digital transformation, commercial banks, quality of banking services, Algerian Popular
Credit Agency -el Kala.
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