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Summary

This study aimed to find out the effect of the perceived quality of
electronic markets on customer satisfaction and loyalty, and for this
purpose, we designed a questionnaire consisting of 41 questions, and then
distributed it to an easy sample of users of the Facebook market place
application that included 150 customers and then retrieved 119 valid
questionnaires. For analysis, we analyzed it through the statistical program
Spss.22, and the results of the study were as follows: Perceived quality
positively affects customer satisfaction;Perceived quality positively affects
customer loyalty; Customer satisfaction positively affects his loyalty.

key words: perceived quality, electronics markets, customer satisfaction,
loyalty .
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