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Abstract

This study aims to determine the role of digital management in addressing
university education challenges. It is a field study conducted on a sample of staff
members at Chadli Bendjedid University in ElI Tarf. This descriptive social
study was carried out at Chadli Bendjedid University in El Tarf. To achieve this
objective, the study began with the following main question:

What is the role of digital management in addressing university education
challenges?

This main question led to the following sub-questions:

1) What is the level of digital management implementation within the
university?

2) What are the most significant challenges facing university education within
the university?

3) What are the most important indicators of digital management used in
managing university operations?

4) To what extent does digital management contribute to reducing university
education challenges and improving workflow within the university?

To understand the relationship between these two variables, our study
encompasses both theoretical and field aspects. In the theoretical section, we
addressed the conceptual framework of the study and identified the most
important previous studies, relying on two local and two Arab studies. We then
discussed the nature of digital management and administrative problems in
higher education.

The field study was conducted at Chadli Bendjedid University in El Tarf. The
descriptive method was used as it was the most suitable for describing the
phenomenon under study. A research sample was selected, comprising all
administrative staff at the institution. Observation and questionnaires were used
as data collection tools; 60 questionnaires were distributed, and 50 were
returned.

Keywords: Digital management, digitization, digital transformation, Chadli
Bendjedid University in El Tarf, information technology, administrative
effectiveness, administrative problems, higher education.
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