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Résumé

This study has come to highlight the contributions of digital public relations in the
construction of the mental image of the municipality of Bouteldja - Province of El Tarf as
an Algerian service establishment, and to follow up on the most important means of digital
public relations used to publicize it and its services, improve its notoriety and status,
strengthen its relationship with citizens and gain their trust to build a good image. The
analytical descriptive approach was adapted to its adequacy on the subject of the study,
and we constructed a questionnaire composed of (04) axes divided into (27) paragraphs,
distributed to employees of the Commune of Bouteldja - Province of El Tarf , and the
members of the sample included 40 employees, and we also conducted an interview with
the head of the Municipal People's Assembly of the commune of Bouteldja - Province of

El Tarf, and we used observation as a secondary tool to gather more information.
Among the most important results we have learned from the field study:

« That the digital public relations apparatus is nominally absent from the
organizational structure of the commune of Boueldja, Province of El Tarf, and has
been replaced by the Department of Media and Communication, which assumes the
exercise of the functions of digital public relations.

% The municipality of Bouteldja has relied on modern technological means to improve
its services and enhance its image with citizens.

« The municipality of Bouteldja relies on its official page on Facebook, “the official
page of the municipality of Bouteldja", in the first place, to present its services and
communicate with citizens.

¢+ The contribution of digital public relations in the construction of a good image of

the municipality of Bouteldja - Province of El Tarf.

Keywords: digital public relations - mental image - service organization.
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