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Abstract :

The mission of this study is to investigate the role of light journalism adopted
by the page of an Algerian regulatory organization for consumer protection and
its surroundings on Facebook in protecting the Algerian consumer from
commercial fraud, and that is through knowing the extent of the reliability of
an Algerian regulatory organization for consumer protection and its
surroundings on Facebook over light journalism in protecting the Algerian
consumer from commercial fraud. Learn more about the products of Algerian
companies, which shed light on the official page of the Algerian Organization to
Combat Commercial Fraud through their reliance on commercial fraud, and
reveal the nature of the products that shed light on commercial fraud when

consumed by their reliance on the press., .

As well as examining the methods of citizen journalism adopted by the page
under study in protecting Algerian consumers from commercial fraud.

The study relied on the content analysis approach, and its community was
represented in all the posts of the Algerian Organization for Consumer
Protection and its Environment page on Facebook about commercial fraud,
which targets all Algerian consumers who follow it, including the consumer
who is the subject of the study following this page, which was estimated at 80
posts that were broadcast during the period. Estimated at: six months from
December 2023 to May 2024. The sample was quotas and represented 16
publications. This study also relied on simple observation and a content
analysis form as two tools for collecting data. The study reached the following

results:
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