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Summary

The aim of this research is to study the role of the Internet in facilitating the
process of e-commerce about what is related to the Internet and its ability to
facilitate the process of e—commerce. The descriptive and analytical method
was used on a random sample of workers of the Commercial Agency for
Communications Algeria — at Al Taref —, consisting of 20 items, and it was
concluded The study indicated that most of the respondents believe that the
institution relies on the Internet and that the methods used by the agency to
promote its products are done via the Internet, and that its provision of services

is through clients.

key words: Internet, e-commerce.
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