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Abstract

This study aims to identify the extent to which digital transformation
contributes to improving the quality of work for employees in the
Digitalization Department. This is achieved by addressing the central research
question: To what extent does digital transformation affect the quality of
professional life for employees in the Digitalization Department at Chadli
Bendjedid University of El Tarf?

This is accomplished by exploring a set of sub-questions that examine
the reality of digital transformation implementation, its impact on job
stability, its effect on enhancing communication within the work
environment, and its reflection on job satisfaction.

To achieve the study's objectives, a descriptive methodology was
adopted. This methodology aims to describe the phenomenon as it exists in
reality by examining the level of digital transformation implementation and its
impact on various dimensions of work quality.

The study sample consisted of 20 employees from the Digitalization
Department at Chadli Bendjedid University of El Tarf. They were selected
based on their direct interaction with digital technologies, allowing for the
collection of accurate data relevant to the study.

To achieve the study's objectives, interviews and questionnaires were
used. The questionnaire collected quantitative data related to employee
opinions, while the interviews provided a deeper understanding of some
qualitative aspects related to their experience. The study reached several
conclusions, including:

-The study results showed a growing awareness among Digitalization
Department employees regarding the importance of digital transformation.
-The training programs provided to employees contribute to developing their
capabilities and skills, ensuring their adaptation to the work environment
within the department.

-Digital transformation plays a significant role in improving and developing
the quality of work for Digitalization Department employees by expediting
and streamlining administrative procedures.

-The results indicated that digital systems significantly contribute to reducing
errors in the workplace among employees within the Digitalization
Department.



oailal

-Digital transformation enhances employee efficiency and increases job
satisfaction.

-The study concluded that digital transformation is a key factor in facilitating
communication and information exchange among employees within the
department.

-The study revealed the existence of difficulties and obstacles that hinder the
achievement of quality in the work environment.
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