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Abstract

This study aims to analyze the extent to which Artificial Intelligence (Al)
technologies are integrated into Algerian public administration by examining the
theoretical and legal framework of digital transformation and assessing the
practical applications of these technologies in improving public sector
performance and service quality. The study adopted a descriptive-analytical
approach to understand the legislative and institutional efforts undertaken by
Algeria in the fields of digitalization and artificial intelligence.

The findings indicate that Algeria has made significant progress in its digital
transformation process through the adoption of several legal texts and strategic
projects that established the legal foundations for electronic transactions and
digital space protection. These include Law No. 15-04 on electronic commerce,
which regulates digital transactions, Law No. 26-02 on postal and electronic
communications, Law No. 07-18 on the protection of personal data, and Law No.
09-04 on crimes related to information and communication technologies. This
legal framework has contributed to creating a digital environment conducive to
the integration of artificial intelligence technologies within public institutions.

The results also show that the use of artificial intelligence contributes to
improving the quality of public services, accelerating administrative procedures,
and supporting decision-making processes across various strategic sectors,
particularly higher education, healthcare, taxation, and customs administration.
However, these advancements remain constrained by several challenges,
including inadequate digital infrastructure in certain sectors, a shortage of
specialized skills, and the absence of a comprehensive legal framework
specifically regulating artificial intelligence. Additional concerns relate to
personal data protection and legal liability for errors generated by intelligent
systems.

Keywords

Artificial Intelligence, Public Administration, Digital Transformation, Law No.
15-04, Law No. 26-02, Law No. 07-18, Law No. 09-04, Algeria, Digital
Governance, Public Services.
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