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Abstract

This study aimed to know the attitudes of the employees of the Algeria Telecom
Corporation towards the impact of applying the elements of service marketing
strategies on the competitiveness of the economic enterprise, A questionnaire
was used, distributed among the 33 employees of the Corporation for the year
2021, The variables of the study were the elements of the service marketing mix
as independent variables, and competitiveness as a dependent variable, After
entering the study data into the statistical package for the social sciences SPSS,
and by applying the simple and multiple regression model and the correlation
coefficients for the study variables, it was concluded that service marketing in
general has a strong and positive impact estimated at 87.4% on the
competitiveness of the institution, with an interpretation coefficient of 77.5% of
the change Competitiveness, The results also showed that the institution
attaches great importance to the traditional marketing mix compared to the
elements of the newly developed marketing mix, and this is due to the fact that
the company sees that the elements of the newly developed mix just an
extension of the four traditional elements.

Key-Words : Marketing of services, marketing mix, competitiveness, Algeria
Telecom institutions.
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satisfaction from the viewpoint of hotel workers in setif, Economic
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SPSS 3 gy <l s 103 3y 3kl

odadf
Frequency Percent | Valid Percent Cumulative
Percent
N3 14 42,4 42,4 42,4
Valid sl 19 57,6 57,6 100,0
Total 33 100,0 100,0
ol
Frequency | Percent | Valid Percent Cumulative
Percent
L 30 oo Bl 7 21,2 21,2 21,2
4w 40 e B 30 0 9 27,3 27,3 48,5
Valid 4w 500 B I 40 0 14 42,4 42,4 90,9
4850 (e S 3 9,1 9,1 100,0
Total 33 100,0 100,0
alall (5 ginall
Frequency Percent | Valid Percent Cumulative
Percent
Jila g i 3 9,1 9,1 9,1
ouiliad 22 66,7 66,7 75,8
Valid ila 7 21,2 21,2 97,0
Jilall (e el 1 3,0 3,0 100,0
Total 33 100,0 100,0
3 i)
Frequency Percent Valid Percent Cumulative
Percent
<l s B (g JB 9 27,3 27,3 27,3
Glsie 10 N 5 e 6 18,2 18,2 45,5
Valid 4w 15 oo 8 ) 110 7 21,2 21,2 66,7
sl din 15 o 11 33,3 33,3 100,0
Total 33 100,0 100,0




Descriptive Statistics

N Mean Std. Deviation
Ay i il ) A 5 Aussall o 55
Ao 50 Aadiall daaall Jsa L0 33 4,2424 ,93643
Jal) caitgd) f eyl
Aall 5 Lgtladd a5y Awns all o 55
33 4,3636 ,54876
R EPURIBES]
Lelard o ohaty Lails A 5al) (s 33 4,4848 ,83371
Tl (5 6S5 o Ladls Asnngall (s
33 4,1818 1,04447
5_Siaall g 3aall ciladdll = e A
ol clala L sall o 55 Le Laily
i 33 4,0303 ,98377
Ll o 683
deadl) 33 4,2606 ,61132
Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
Allall 5,080 e V) e 381
) 33 3,6061 ,96629
Aaadll Hla) aast die g3l
A adl VLl A e Glead A8
33 3,8485 ,87039
s ae canlisi
i il all coWladl ASuh i g
33 3,7273 1,09752
Ulae dgdlial cilada
Dbl gy il el YL g
ilaiall 5 sbeW1 JDA clardll 33 4,0606 1,02894
Al
el 33 3,9030 ,70378
Valid N (listwise) 33




Descriptive Statistics

N Mean Std. Deviation
IR (e Ltladd A sall JisS
33 3,8182 1,13067
Yelas gl aladiul (e ) sall
& el Yl VIS 5 sl g5
uaaal) S Cldana 5 < jUadll 33 2,9697 1,28659
Aaliaal) Jaill cildasa g
Lilu gl e A sall adtad
. 33 3,7879 1,21854
e w55 (8 Apaal) s ol i)
& 33 3,5253 ,81236
Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
Cun G gt g3 Guang 2SBle ) s
o 33 3,8485 ,90558
E3LL il jall VLl a6 Losale
IS saaall cileadll oo il ) 33 3,8182 1,13067
il
Lea sk il el aVlail Adle i
Ciladiall el 5 gl 5 Llagl 33 3,2424 1,25076
danall ale Y
s A 33 3,6364 ,90279
valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
dlee e daadll (5 5u #lad ading
33 4,0909 ,91391
gl
O g el L) 5 s il ey
lo 3 s sall ila g0 JB (g0 Alaladll 33 4,0606 ,86384
Lol z il Llead DS
Ay Al Apleally g0 30 iy e
) 33 4,0303 ,84723
i) B ga (5 gl (et (bl
lleall 33 4,0606 ,79256
Valid N (listwise) 33




Descriptive Statistics

N Mean Std. Deviation
OYla s Alel8 s el (aiads
i Leaily A8l 5 255 5all Aa) jiuY) 33 4,4242 ,83030
o sl
oA eladlly Ao sl g
A AU Alaall Alleal) 2palilly 33 4,4545 ,56408
g 2 g
Jiae o s 3 jeal Tuzall (51
el Y Dle ) s eyl 33 4,1818 ,91701
Leilodd (3 pusi Alac
Joaldl Aal) 33 4,3535 ,65053
valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
iy A pall 3 Cladal] gedie gy
33 4,3333 ,88976
Oz A il )Y 5 milatll
IS (e Lgils 5o alvigy A 5all g5
) 33 4,3030 ,88335
g dals Ll
JS Ll 5o Gy A 5l 2 55
33 4,3333 77728
ey (55
Sl el (e Ayl el ll 38 55
e Jaladill 4y dalaiall 5 dlosy) 33 4,2121 ,92728
Al
Ay 0 S e G gl adiad
A (8 Aaradiall g 48 yiaall Ayl 33 3,8485 1,03444
Adleas
28y 33 4,2061 ,65476
Valid N (listwise) 33

Descriptive Statistics

N Mean Std. Deviation
e a0 (Sleadl) 3y puil) aladin
) 33 4,2727 ,57406
u).:)u dadiall 4ol EAETN
e a0 (Sleadl) 3y puil) aladin
) 33 4,2121 ,64988

Assgall Ay




O @ sl (3 gusil) sl
A 5l Cilae
Giad b leadl) Gy suil) palasy
Ol La)
00 2 oHeadll (s puatl oladin)
Lo yall 48 ) Ll

Aqudliil) 5 yadl)

Valid N (listwise)

33

33

33

33
33

4,0606

4,0303

4,1212

4,1394

, 78817

,98377

,96039

,60927

Reliability Statistics

Cronbach's N of Items
Alpha
124 5

Reliability Statistics

Cronbach's N of ltems
Alpha
,805 5

Reliability Statistics

Cronbach's N of Items
Alpha
846, 3

Reliability Statistics

Cronbach's N of Items
Alpha
, 751 3

Reliability Statistics

Cronbach's N of Items
Alpha
,890 3




Reliability Statistics

Cronbach's N of Items
Alpha
172 3

Reliability Statistics

Cronbach's N of ltems
Alpha
771 5

Reliability Statistics

Cronbach's N of Items
Alpha
,810 5

Reliability Statistics

Cronbach's N of ltems
Alpha
,856 32

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
s sal) (B il g 3l ,084 33 2007 ,975 33 624
Al 3 ,8l) ,125 33 ,200° ,973 33 ,563

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction




Correlations

daaall el s s Al Sillasl) Joald) ) 28y o) 5 a8l
Pearson Correlation 1 441" 328 385 ,186 ;390 471" 579"
daadl) Sig. (2-tailed) ,010 ,062 027 ;301 ,025 ,006 ,000
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,441" 1 449" 376 157 ,045 218 573"
o) Sig. (2-tailed) ,010 ,009 ,031 384 802 222 ,000
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,328 449" 1 425" ,057 282 174 675"
oS Sig. (2-tailed) ,062 ,009 ,014 753 112 333 ,000
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,385" 376 425" 1 507" ,019 254 706"
s Sig. (2-tailed) 027 ,031 014 ,003 917 154 ,000
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,186 157 ,057 507" 1 -101 ,308 335
cieall Sig. (2-tailed) 301 384 753 ,003 287 ,081 ,057
N 33 33 33 33 33 33 33 33
Ly Pearson Correlation | ,390° ,045 ,282 ,019 -,191 1 469" 422
L Sig. (2-tailed) ,025 ,802 112 917 287 ,006 014
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,471" 218 174 254 ,308 469" 1 530"
A8 Sig. (2-tailed) ,006 222 333 154 ,081 ,006 ,001
N 33 33 33 33 33 33 33 33
Pearson Correlation | ,579” 573" 675" 706" 335 422" 530" 1
i Sig. (2-tailed) ,000 ,000 ,000 ,000 ,057 014 ,001
N 33 33 33 33 33 33 33 33

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

(s saill gz 3l s saail x5l (s pmil) s 3all dandlsll 3yl
(sl Giaaieal) s sall
Pearson Correlation 1 449" 918" 841"
G (&) guall ) 3l Sig. (2-tailed) ,009 ,000 ,000
N 33 33 33 33
Pearson Correlation 449" 1 767" 621"
Gaanosal) B gusil) g 3al Sig. (2-tailed) ,009 ,000 ,000
N 33 33 33 33
Pearson Correlation 918" 767" 1 ,.880"
sl (R pusil) g 3l Sig. (2-tailed) ,000 ,000 ,000
N 33 33 33 33
Pearson Correlation 841" 621" 880" 1
Audll) 3 )adl) Sig. (2-tailed) ,000 ,000 ,000
N 33 33 33 33
**_Correlation is significant at the 0.01 level (2-tailed).
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,579% ,335 ,313 ,37043
4ailla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,142 1 2,142 15,611 ,OOOb
1 Residual 4,254 31 ,137
Total 6,396 32
4dlall 5 xlla. Dependent Variable:
4.a3llb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,244 461 4,868 ,000
Zaxdl) 423 ,107 ,579 3,951 ,000

dudlall 3 xlla, Dependent Variable:




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 573° ,329 ,307 ,37214
_=dla. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,103 1 2,103 15,184 ,000°
Residual 4,293 31 ,138
Total 6,396 32
4dlll 5 xlla. Dependent Variable:
_s~dlb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,626 371 7,086 ,000
) ,364 ,093 ,573 3,897 ,000
ddlall 3 xlla, Dependent Variable:
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,675° ,456 ,439 ,33496

&Js9a. Predictors: (Constant),



ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2,918 1 2,918 26,006 ,OOOb
Residual 3,478 31 112
Total 6,396 32
4l 5 ,06lla. Dependent Variable:
&5, Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,737 ,263 10,387 ,000
o5 ,372 ,073 ,675 5,100 ,000
ddiill 5 )xlla, Dependent Variable:
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,706% ,499 ,483 ,32158
=y la. Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 3,190 1 3,190 30,846 ,OOOb
Residual 3,206 31 ,103
Total 6,396 32

4dlall 5 xlla. Dependent Variable:

zsAb. Predictors: (Constant),



Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients

B Std. Error Beta
(Constant) 2,775 ,236 11,774 ,000
gzl ,350 ,063 ,706 5,554 ,000

4wl 3 ,lla, Dependent Variable:
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,335% ,112 ,083 ,42803
<llala. Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.

Regression 716 1 716 3,910 ,057°

Residual 5,679 31 ,183

Total 6,396 32
dudlall 3 alla, Dependent Variable:
<blelib. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients

B Std. Error Beta
(Constant) 3,281 ,395 8,310 ,000
Cialeall ,189 ,095 ,335 1,977 ,057

ddlall 3 xlla, Dependent Variable:



Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,422° ,178 ,152 ,41170
4l &udla, Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.

Regression 1,141 1 1,141 6,734 ,014b

Residual 5,254 31 ,169

Total 6,396 32
4wl 5 ,4lla, Dependent Variable:
40l Zaib, Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,783 ,492 5,653 ,000
Apalall Al ,290 , 112 422 2,595 ,014

dudlall 3 yxlla, Dependent Variable:

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,530% ,281 ,258 ,38506

JiYa. Predictors: (Constant),



&
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 1,799 1 1,799 12,135 ,OOlb
Residual 4,596 31 ,148
Total 6,396 32
4l 5 ,06lla. Dependent Variable:
2J_#Ylb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,524 442 5,705 ,000
3 3% ,362 ,104 ,530 3,484 ,001
4l 5 )xlla, Dependent Variable:
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,841% ,708 ,698 ,24549
3l & el = salla, Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 4,528 1 4,528 75,128 ,000°
Residual 1,868 31 ,060
Total 6,396 32

dudlall 3 alla, Dependent Variable:
el 5l = 3allb, Predictors: (Constant),



Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,363 ,313 4,359 ,000
Sl R guiil) i 3l ,689 ,080 ,841 8,668 ,000
4wl 5 ,0dla, Dependent Variable:
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,621° ,386 ,366 ,35598
Gl Ay sl = 3alla, Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 2,467 1 2,467 19,471 ,000°
1 Residual 3,928 31 127
Total 6,396 32
dudlall 3 alla, Dependent Variable:
sl 8 sudll  3allb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,669 ,542 3,078 ,004
Goasall (A sl g 3all ,565 ,128 ,621 4,413 ,000

4dlll 5 )xlla. Dependent Variable:




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,880° 775 768 ,21553

el & all 0 3alla, Predictors: (Constant),

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 4,956 1 4,956 106,681 ,OOOb
Residual 1,440 31 ,046
Total 6,396 32

Zudill 5 yxilla, Dependent Variable:
& el S suill = 34D, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,533 342 1,556 ,130
o sall sl 3ol 874 ,085 ,880 10,329 ,000

4dlall 5 xlla. Dependent Variable:




