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Abstract

This study aims to identify and diagnose the role that information and
communication technology plays in improving the performance of Algeria Post
Office in El Tarf. To achieve this, the study included surveying the opinions of
a random sample of 30 employees from the mentioned institution. The field
study used a questionnaire designed according to a five-point Likert scale, and

various statistical methods were used to analyze the study data.

The study found that Algeria Post Office in El Tarf pays significant attention to
both information and communication technology and performance
improvement by providing a suitable environment for them. The study
concluded with a set of important suggestions, including the necessity of
raising awareness among the human resources of the institution about the
utmost importance of information and communication technology in the
modern era. It emphasized the need to gradually move away from traditional
tools and consider diversifying available programs and devices to enhance

efficiency and achieve goals.

Furthermore, the study recommended the use of modern methods and not
settling for what is currently available to ensure continuity and enhance its
competitive position. This can be achieved by providing services that are
characterized by a high level of quality, which positively reflects on the

performance of the institution and further improves it.

Keywords: information and communication technology, information systems,

the internet, performance improvement.
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Echelle : ALL VARIABLES

Récapitulatif de traitement des
observations

N %
Observations Valide 30 100,0
Exclue® 0 ,0
Total 30 100,0

a. Suppression par liste basée sur toutes les variables

de la procédure.

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,883 18

DATASET ACTIVATE Jeu_de_donnéesl.

SAVE OUTFILE="C:\Users\HP\Desktop\mohamed amine\spss\2023\seif\222.sav'
/COMPRESSED.

CORRELATIONS
/VARIABLES=XR1 XR2 XR3 XR Y
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.



Statistiques

osinll el el (5 sl Al Ligal) 5 2l X1
N Valide 20 20 20 20 20 20
Manquant 0 0 0 0 0 0
Moyenne 1,5000 2,5000 4,0000 4,2500 2,5500 4,6000
Ecart type ,51299 ,51299 ,56195 ,91047 ,99868 ,59824
Statistiques
X2 X3 X4 X5 X6 X7 X8
N Valide 20 20 20 20 20 20 20
Manquant 0 0 0 0 0 0 0
Moyenne 4,5000 4,4500 4,6000 4,1000 3,9500 3,9000 3,7500
Ecart type ,68825 ,51042 ,59824 1,16529 1,31689 1,33377 1,20852
Statistiques
Y1 Y2 Y3 Y4 Y5 Y6
N Valide 20 20 20 20 20 20
Manquant 0 0 0 0 0 0
Moyenne 4,1000 3,9500 3,9000 3,7500 4,9500 4,4500
Ecart type 1,16529 1,31689 1,33377 1,20852 ,22361 , 75915
Statistiques
Y7 Y8 Y9 Y10
N Valide 20 20 20 20
Manquant 0 0 0 0
Moyenne 4,6000 4,5500 4,5500 4,0500
Ecart type ,59824 ,68633 ,68633 1,27630




X1
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — alas 1 5,0 5,0 5,0
G s 6 30,0 30,0 35,0
Bl (88 5e 13 65,0 65,0 100,0
Total 20 100,0 100,0
X2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ul 2 10,0 10,0 10,0
G 5 6 30,0 30,0 40,0
825 (39 5 12 60,0 60,0 100,0
Total 20 100,0 100,0
X3
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — G5 11 55,0 55,0 55,0
a5y (88l 5e 9 45,0 45,0 100,0
Total 20 100,0 100,0




LaaLal)

X4
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ulas 1 5,0 5,0 5,0
G s 6 30,0 30,0 35,0
825y (38l e 13 65,0 65,0 100,0
Total 20 100,0 100,0
X5
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 52y 3850 pe 1 5,0 5,0 5,0
Gilse e 1 5,0 5,0 10,0
e 3 15,0 15,0 25,0
G s 5 25,0 25,0 50,0
815y (38 5e 10 50,0 50,0 100,0
Total 20 100,0 100,0
X6
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — 58 @850 2 1 5,0 5,0 5,0
Gilse 3 15,0 15,0 20,0
Al 2 10,0 10,0 30,0
G 5 4 20,0 20,0 50,0
a5y (88 e 10 50,0 50,0 100,0
Total 20 100,0 100,0




LaaLal)

X7
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide sl 3850y 2 10,0 10,0 10,0
Gl e 1 5,0 5,0 15,0
e 3 15,0 15,0 30,0
G s 5 25,0 25,0 55,0
a5y (38 5e 9 45,0 45,0 100,0
Total 20 100,0 100,0
X8
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — &8s »e 5 25,0 25,0 25,0
Ao 2 10,0 10,0 35,0
G 5 6 30,0 30,0 65,0
815y (88 e 7 35,0 35,0 100,0
Total 20 100,0 100,0
Y1
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — sad 3850y 1 5,0 5,0 5,0
Gilse e 1 5,0 5,0 10,0
e 3 15,0 15,0 25,0
Gilse 5 25,0 25,0 50,0
Bady (88 5 10 50,0 50,0 100,0
Total 20 100,0 100,0




LaaLal)

Y2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 38l 5e e 1 5,0 5,0 5,0
Bilge 3 15,0 15,0 20,0
e 2 10,0 10,0 30,0
G s 4 20,0 20,0 50,0
825y (38l e 10 50,0 50,0 100,0
Total 20 100,0 100,0
Y3
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 3850 2 2 10,0 10,0 10,0
Gilse 1 50 5,0 15,0
Sl 3 15,0 15,0 30,0
G 5 5 25,0 25,0 55,0
815y (88l e 9 45,0 45,0 100,0
Total 20 100,0 100,0




Y4
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — @85 »e 5 25,0 25,0 25,0
e 2 10,0 10,0 35,0
G s 6 30,0 30,0 65,0
825y (38 5e 7 35,0 35,0 100,0
Total 20 100,0 100,0
Y5
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — &8s 1 5,0 5,0 5,0
825 (39 5 19 95,0 95,0 100,0
Total 20 100,0 100,0
Y6
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ul 3 15,0 15,0 15,0
Gl se 5 25,0 25,0 40,0
815 (39 5 12 60,0 60,0 100,0
Total 20 100,0 100,0




Y7
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 1 5,0 5,0 5,0
G s 6 30,0 30,0 35,0
825y (38l e 13 65,0 65,0 100,0
Total 20 100,0 100,0
Y8
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s 2 10,0 10,0 10,0
ELES 5 25,0 25,0 35,0
825 (39 5 13 65,0 65,0 100,0
Total 20 100,0 100,0
Y9
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s 2 10,0 10,0 10,0
Gl se 5 25,0 25,0 35,0
Bady (88 9 13 65,0 65,0 100,0
Total 20 100,0 100,0




Y10
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 515 Gilse s 2 10,0 10,0 10,0
Hae 3 15,0 15,0 25,0
G s 5 25,0 25,0 50,0
825y (38 5e 10 50,0 50,0 100,0
Total 20 100,0 100,0
NPAR TESTS

/K-S(NORMAL)=XR Y

/MISSING ANALYSIS.

Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne  Ecart type standard
XR1 18 2,9000 1,02006 ,23480
XR2 18 3,2200 1,12132 ,27980
Test sur échantillon unique
Valeur de test =0
Intervalle de confiance de la
différence a 95 %
Différence
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
XR1 7,370 17 ,000 2,90000 3,9386 2,2014
XR2 11,230 17 ,000 3,22000 2,3044 3,9356



