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[ summay

The memorandum aims to clarify the impact of information and communication technology on the
quality of higher education, and among the main reasons for the use of total quality management in
Algerian higher education mstitutions, the Awla and information and communication technology,
the knowledge economy and the last ranks that Algerian universities occupy in the global.
rankingThat is why it can be said that Algerian higher education institutions must use information
Especially its use by university and communication technology to achieve quality higher education
libraries, research laboratories, university administration, students and professors as well, so that
and speed of obtaining ,Ease there is a digitization of the library and electronic administration
educational services and other services provided by higher education nstitutions, as we have
studied the case of Algerian universities i this research to know the reality of using information
Finally, testing the and communication technology in Algerian higher education institutions
hypotheses and arriving at the results of the study.

Where the study indicates that information and communication technology has a great role in
achieving the quality of Algerian higher education, due to the development, irrigation and
development of societies, which is considered the main resource for human resources and good

.cadres that countries need in building their economy.

Key words: nformation technology, communication technology, total quality management, quality
of higher education.
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