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Abstract :Conflicts are a phenomenon that prevails in various institutions or
organizations, such that there are positive conflicts in which the administration
intervenes. Therefore, the study aimed to identify organizational conflicts in the
work environment and their impact on the Algerian Public Economic
Corporation for the Manufacture of Railway Equipment and Supplies - Annaba -
and the approach was relied upon. Descriptive and analytical method in dealing
with the subject, by distributing a sample of 50 respondents out of 573 selected
in a simple random way, in addition to using data collection tools, especially an
important tool represented by the questionnaire.

This research concluded with a set of results that were as follows:

e Employees acknowledge the existence of conflict in the organization to a
large extent, and the conflict is not related to social services or promotion.
This could be due to other reasons, such as personal or social reasons.

e Social can be considered a cause of conflict in the organization.

e Through our research, we concluded that it exists within the institution,
but it is not related to our study.
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