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Abstract

This study aimed to explore the role of knowledge management in enhancing innovation. It
focused on the case of Algérie Télécom in the Wilaya of El Tarf, using a descriptive-analytical
approach. A questionnaire was designed and distributed to a random sample of 30 employees from
the institution. The Statistical Package for the Social Sciences (SPSS) was used to analyze the study
results and test the proposed hypotheses. The findings revealed that the organization under study
(Algérie Télécom — El Tarf) applies the dimensions of knowledge management to a high or very
high degree. Moreover, knowledge management in its various dimensions (knowledge generation,
storage, distribution, and application) has a positive impact on innovation within the company.

The study concluded with several recommendations, including the need to activate
knowledge distribution channels within the organization, establish specialized units or committees
for knowledge management and innovation, and update the digital and knowledge infrastructure in
line with technological developments to support digital innovation in services and operations.

Keywords: Tourism, tourism sector, economy, economic growth, Algeria.
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