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[ Abstract }

This study aims to identify and diagnose the role played by the use of modern
technology in improving the quality of insurance services in its five dimensions
(tangibility, reliability, responsiveness, sympathy, and safety) in the institution under
study in accordance with the markets in which it is located.

This study included a survey of the opinions of a random sample of (40) clients of
the National Algerian Insurance and Reinsurance Company of El Tarf, and thus
appropriate statistical methods were used to analyze the data of this study.

A set of results has been reached, most notably that the application of modern
technology has a medium role in improving the quality of insurance services in its
five dimensions in the Algerian National Insurance and Reinsurance Company of El
Tarf Province.

The study concluded with a set of important suggestions, most notably the need for
Algerian institutions to promote and support the modern technology applied in them
with all that is new and distinctive of procedures as a basic requirement to meet the
challenges of competition, which is reflected in improving the quality of their
services and thus improving their performance.
key words:

Modern technology - Quality of insurance services - Algerian National Insurance
and Reinsurance Company.
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? KPMG: International professional firms for auditing services.
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http://home.kpmg.com/cn/en/home/about/offices.htm.

* OCDE : Organisation de Coopération et de Développement Economiques.
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