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Abstract:

The National Observatory for Public service was established by Presidential Decree No. 16/03
as an institutional and advisory body aimed at promoting public utilities and improving public
services. It consists of a group of members appointed by the Minister of the Interior,
responsible for conducting studies and proposals to eliminate the deficiencies and problems
facing public facilities. Working to achieve the public interest, it operates on a cycle-based
system and provides periodic reports to the Prime Minister and annual reports to the President
explaining the level of public services, Furthermore, the National Observatory for Public
Services also aims to promote moral values within public administrations and to bring citizens
closer to the administration, in a way that promotes trust and transparency between them.

Key words: National Observatory for Public Services, public service, public utilities.



