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Abstract

This study is presented in order to discover The Impact of Digitization on
Business Relationships within the Corporation. In this theses we tried to
reach an answer to each question:

Does digitization affect business relationships within Algeria Telecom
Corporation in El Tarf Province?

What is the extent of the impact of digitization on relations in the Algeria
Telecom Corporation in El Tarf city ?

- What are the obstacles that prevent the implementation of digitization
within the Algeria Telecom Corporation El Tarf?

The main aim of the study is: to show the implications of digitization on
the human resource and its contribution to the conduct and organization
of work within the Algeria Telecom Corporation for the city of El Tarf,
to highlight the difficulties and issues that face the application of

digitization.

the research was divided into two parts , a theoretical one and practical
one , we find that the theoretical part includes three chapters, starting by
the first chapter contained the conceptual and methodological framework
for the study, while the second chapter dealt with an introduction to
digitization, and the third dealt with work relations within the institution
according to the digitization process, the fourth chapter stands In the
practical study, we touched on the areas of the study, presented the data,
analyzed and interpreted it, and we extracted the results and
recommendations. Taking note of the various aspects of the study and its
variables, the descriptive approach was relied upon for analysis, and the
data was presented tabularly and formally. In order to highlight the most
important axes mentioned above, we relied on Three tools for collecting

data



Observation, interview, questionnaire) the subject of the study was an
institution, Algeria Telecom for El Tarf city , because it is the most
suitable model for our research .and very simple to apply. Analyzing and
interpreting it, the following conclusions were drawn:

- Reliance on modern digitization techniques during work is due to those
positive repercussions on the effectiveness and quality of performance,
which leads to an exit from organizational obstacles.

- Algeria Telecom Corporation is very interested in developing
digitization technology because it reflects positively on the friendliness of
the human resource and thus achieving job satisfaction within the
industry.

- The institution under study provides training and guidance in the event
of the crew s inability to use digitization techniques, promising positively
on the productivity of the individual.

- The continuous follow-up of modern digitization techniques by the
institution makes it easier for the employees to activate the technological
systems and also to be aware of the services directed to him.

- Digitization intervenes in the decision-making process and supports it,
which positively affects the human resource and the organization and
facilitates all the challenges facing .

- Digitization greatly affects work relations and communication within
the organization and it improves the work atmosphere.

- The utilization of modern techniques of technology contributed greatly
to the perfect organization and management of the institution .it reduces
the use of traditional methods.

- Digitization contributes to the delivery of information quickly and

accurately during colleagues' interactions with each other.



- The application of digitization contributes to taking the appropriate
decision when any change occurs in the Algeria Telecom Corporation in
the state of El Tarf, ensuring the workflow and its organization within all
organizational levels.

Algeria Telecom Corporation does not have many difficulties, and this is
due to it: It has adequate material capabilities to apply modern digital
methods, it makes the necessary changes to keep pace with anything new
within the World Wide Web, the existence of a rich information
infrastructure that contributes to accelerating the pace of work and its
flexibility. The existence of software control. And digital systems, which
makes it difficult to spy and penetrate, Algeria Telecom has highly
qualified specialists with scientific and technical capabilities in the field
of digitization.

There is a small group of respondents who are dissatisfied with the work
and have not undergone training courses for the use of digitization, as
well as their lack of follow-up, which requires changing them to keep
pace with digitization due to work pressure, which may negatively affect
the good application of it, the absence of motivation and the failure to
reward employees due to good performance in the field of digitization ,
tediousness and weakness of the Internet.

Keywords: digitization, work relations, the institution
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