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Abstract

This study aims to recognize the importance of artificial intelligence
in improving the performance of the banking sector, contributing to
enhancing efficiency and reducing costs by analyzing big data and better
understanding customer behaviour Banks can use Al techniques to assess
risks with higher accuracy, helping make safer credit decisions. Tools such
as automated chat also improve customers' experience by providing instant
support, while enhancing cybersecurity technologies from data and
transaction protection. Furthermore, Al can automate traditional processes,
increasing the speed and efficiency of the services provided. Overall, Al
contributes to reshaping the banking sector and providing more
personalized and innovative services, increasing customer satisfaction and
achieving competitive advantages.

Keyword : artificial intelligence, banking performance,Performer ,big
data, artificial intelligence applications
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