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Abstart

This study aims to analyze the role of quality management in achieving
customer satisfaction at the Bank of Agriculture and Rural Development (BADR).
The focus is on the extent of quality management application at the bank, the key
quality measurement standards, and then exploring the relationship between
different quality standards and customer satisfaction. The goal is to understand the
vital role that quality management plays in achieving customer satisfaction and to
highlight effective strategies to achieve this goal.

Initially, the theoretical aspect of the topic is addressed through the
theoretical framework of both quality management and customer satisfaction,
leading to the application of this aspect to the Bank of Agriculture and Rural
Development in the province of El Tarf.

The study concludes that quality management is a crucial factor in achieving
institutional success and that the application of its principles significantly
contributes to improving the quality of products, which in turn reflects positively
on customer satisfaction and ensures their loyalty.

Keywords: quality, quality management, customer satisfaction, economic
institution
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