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Study Abstract:

This study aims to highlight the role of artificial intelligence in improving
human resource management within public institutions¢ using a descriptive
methodology to examine the reality and analyze data. The study focuses on the
contribution of artificial intelligence to enhancing human resource management
through a field investigation conducted at the University of El Tarf. The study
population consisted of 30 employees; however< an actual sample of 27
employees was used due to the absence of 3 employees during the questionnaire
distribution period¢« which served as the primary data collection tool.

The study found that the use of artificial intelligence technologies significantly
contributes to the development of administrative processes within the human
resources department¢ particularly in areas such as recruitment and performance
evaluation. It also helps accelerate data processing¢ reduce human errors¢ and
improve administrative work efficiency.

The results also showed that employees are aware of the importance of these
technologies; however¢ their implementation in public institutions still faces
several challenges¢ such as lack of training and intensive training programs« weak
digital infrastructure« and resistance to change. Based on these findings« the study
recommends strengthening investment in artificial intelligence¢ providing
training programs for employees¢ and developing digital systems to ensure the
effective use of these technologies in human resource management.

Keywords: Artificial intelligencec human resource management< public
institutions« digitalization« technology.
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