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  Abstract 

      The present study deals with the problems and the difficulties that EFL learners face when learning 

English language at the university level. Throughout this study, we hypothesize that students face 

various problems such as: grammatical, phonological, syntactical, and pronunciation problems. To 

confirm these hypotheses, we investigated the case of a sample composed of thirty students at the 

department of English, university of Chadli BenDjedid El-Tarf. Our work is divided into two parts. A 

theoretical part, it includes two chapters in which we made a general overview about the problem of 

poverty and its effect on the academic achievement of students. On  the other hand, we talk about the 

problems facing EFL learners and we suggest some techniques that EFL learners have to apply as 

solutions for the stated difficulties. Therefore, the practical part deals with the methodology adopted to 

conduct the research in which we analyze the questionnaire that is administered to a sample of students 

in English department at university of El-Tarf. The data obtained from the questionnaire indicate that 

there are some factors affects EFL students’ academic achievements of English who have to follow the 

best activities to get rid from these obstacles. 

 

 

 

 

 

 

 

 



 

viii 

 

Table of Contents 

Board of Examiners……………………………………………………………….………………..ii  

Declaration……………………………………………………………….………………………...iii  

Dedication………………………………………………………..……………………………...iv-vi 

Abstract………...…………………………………………………………………………………..vi  

Table of Contents……………………………………………………….………………………....ix 

Acknowledgment…..……………………………………………………..………………………...x 

GENERAL INTRODUCTION 

Introduction……………………………………………………………..……………………….....1 

1.Statement of the Problem………………………………………………………………………...1 

2.Research questions……………………………………………………….….………………..….2 

3.Hypothesis……………………………………………………………….…..….………………..2 

4.Significance of the Research………………………………………………...………………..….2 

5.The objective of the Study…………………………………………..…………………………...3 

6.Limitation of the Study…………………………………………………..……………………....3 

7.Methodology……….………………………………………………...…...….…………………..3 

8.Research tools……………………………………………………...…………………………….3 

9.Content of the Dissertation………………………………………………….……...................3-4 

Chapter one: LEARNING DIFFICULTIES AND PROBLEMS FACING LEARNERS  

Introduction…………………………………………………………………………………….….5 

1.1.Poverty………………………………………………………………………..……………..5-8 

1.2 Challenge: Diversity……………………………………………………….……………….8-11 

1.3Challenge: The Achievement Gap……………………………………..….………………11-12 

1.4.What Are the Five Areas of Phonology that Make the English Language Difficult to 

Learn?..............................................…………………………………………………….……….12 

1.4.1.Vowels and consonant………………………………………………………………..…….12 

1.4.2Combined Sounds………..…………………………………………….…....………………13 

1.4.3.Physical Attributes………………………………………………………………………….13 

1.4.4.Translation Between Languages……………………………………………………………14 

1.4.5.Practice and Reception……………………………………………………..…………….…14 

1.5.The problems of learning English as a second language………..……………………….14-15 

1.6.Five biggest challenges of learning English…………………………………….……………15 

1.6.1.Grammar…………………..……………………………………….…………...15-16 

1.6.2.Vocabulary ……..…...……………………………………………...…………..….16 

1.6.3Slang and colloquialism………..………………………………….…………….….17 

1.6.4.Pronunciation….…………………………………………….……..……………….17  

1.6.4.1.Certain sounds in English are particularly tricky……………………..…………17 

      1.6.4.2.Guessing the pronunciation from the spelling………………………………18 

      1.6.4.3.Regional dialects alter pronunciation……………………………………..…19 

          1.6.5.Variation in English…………………………………………………..……….….....20 

 

 



 

ix 

CHAPTER TWO: HOW DO EFL LEARNERS  OVERCOME THEIR LEARNING 

DIFFICULTIES?  

Introduction…………………………………………………………...…………………..21 

         2.1.Poverty……………………………...………………………………………….…....21-22 

         2.2. Pronunciation improvement………………………………...………………………….23 

How do we improve pronunciation skill? ............. ..................................................23 

Teaching the Phonemes……………………………………………….………..….23-26 

2.3 .Do you trip over common grammar mistakes? ……………………..…………….....27 

   2.3.1.Don’t use male pronouns exclusively for unknown people………………….…27 

   2.3.2.Don’t mix single objects with plural pronouns……………………...…....….27-28 

         2.3.3.In writing, don’t begin a sentence with a number, though you can do so in        

speech………………………………………………………………………….………….…..28 

2.3.4. Don’t use  incomplete  sentences,not fragments,especially in your 

writing………..…………………………………………………………………………...28 

     2.3.5.Don’t confuse verb tenses……………………………………….…..……………...28 

            2.3.6.Don’t split infinitives…………………………………..……….…..……….……....29 

     2.3.7.Don’t use the reflexive voice unless it is needed…………....………………..…....29 

     2.3.8Don’t substitute “who” for “whom”………………..……….……….…………..29-30 

            2.3.9.Don’t confuse a demand for a polite request…………….…….…………….….....30 

      2.3.10. Don’t use slang…………………………………………………………………30-31  

2.4 .How do you overcome these difficulties…………………………….……….......31-32 

         2.4.1.“Fewer” vs “Less”………………………………………………..…………….....32 

         2.4.2.“It’s” vs “Its”…………….…………………………………………………..…….32 

         2.4.3.Dangling Modifiers………………..……...………………………………...……..32 

         2.4.4.“who”vs“whom”………………………………………....………………….…....33 

               2.4.5.Me, Myself, and I………………………………………………………………....33 

         2.4.6.“Lie”vs“lay”…………………………….…………………………………………33 

         2.4.7.IrregularVerbs……………………………………………………..………………34 

         2.4.8.“Nor” vs “Or”…………………………………………..………….………..….…34 

         2.4.9.“Then”vs “Than”……………………………………………….…………………34 

10-Ending Sentences With Prepositions………………………………………………............34 

11-Subject ( And Possessive Pronoun) And Verb Agreement………………………….........35 

Conclusion……………………………………………………………………………………..35 

 

 

 Chapter Three: FIELD OF INVESTIGATION 
Introduction………………………………………………………………………………..…36 

Students questionnaire…………………....………………………………………………….36 

3.1.Description of the questionnaire……………………………………………36  

3.2.Analysis of the results……………………………………………….......37-59 

      Conclusion…………………………………………………….……………………………..59 

   General Conclusion………………………………………………………………………..…...60 

   Bibliography…………………………………………..……..………….……………….….. 61 

   Appendix………………………………………..……….……….…….....………………..62-65 

  Abstract in Arabic………………………………………………...................................…..…66 

 



 

x 

Acknowledgment 

 
First and foremost, we would like to express our deepest gratitude to our parents to whom we 

shall remain indebted all our life. Special thanks go to our supervisor:  Mr. Waheb FERACHE for his 

support and guidance throughout the research. His continued support led us to the right way. Our deep 

gratitude for his most support and encouragement. He kindly read our paper and offered invaluable   

and detailed advice on grammar, organization, and for the choice of the topic of our research paper. 

We would also like to extend our appreciation to the department of English members: Dr. 

Badra M.  MOUELFI NESSAI, Mr. Khaldoun, and Mrs. Naima LADACI for their pragmatic 

encouragement during our research. Our sincere appreciation is extended to our friends and 

schoolmates, without their help, advice, and encouragement; we would not have a chance to be a 

successful students and researchers at Chadli BENDJEDID University. 

 

 

 

 

 

 

 

 

 

 

 

 

 


