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In English: The study aimed to identify the requirements for digital
transformation in Algerian banking services, using the experience of
the United Arab Emirates as a model. This was achieved by
addressing the conceptual framework of digital transformation and
its strategies, then examining banking services and their
manifestations, as well as analyzing the UAE’s experience and
projecting the pillars of the Emirati model onto the Algerian
context to derive the requirements necessary for a successtul digital
transformation in banking services

The study concluded that the success of digital transformation in
Algerian banking services requires the provision of advanced digital

infrastructure, appropriate legal and regulatory frameworks, and the
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development of human resources through continuous training. The
study also highlighted the importance of benefiting from the UAE’s
experience, which combined modern technology with
governmental support to achieve a successful and sustainable digital

transformation in the banking sector
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abstract

The study aimed to identify the requirements for digital transformation in Algerian banking
services, using the experience of the United Arab Emirates as a model. This was achieved by
addressing the conceptual framework of digital transformation and its strategies, then examining
banking services and their manifestations, as well as analyzing the UAE’s experience and projecting
the pillars of the Emirati model onto the Algerian context to derive the requirements necessary for a
successful digital transformation in banking services.

The study concluded that the success of digital transformation in Algerian banking services requires
the provision of advanced digital infrastructure, appropriate legal and regulatory frameworks, and
the development of human resources through continuous training. The study also highlighted the
importance of benefiting from the UAE’s experience, which combined modern technology with
governmental support to achieve a successful and sustainable digital transformation in the banking
sector.

Keywords: digital banking transformation, electronic banks, digital services, model, requirements.
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