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Study summary:

This current study investigates the role of empowering workers in achieving
organizational loyalty, which has received great attention from the modern

organization.

Therefore, the study aimed to identify the role of empowering workers with
its four dimensions (delegation of authority, training, motivation, and
organizational communication) to achieve organizational loyalty, and it started

by asking the following central question:

How does empowerment contribute to achieving organizational loyalty in the
National Fund for Social Insurance for Salaried Workers _CNAS _ in the state

of El Tarf?

This central question has branched into a group of sub—questions, the most

important of which are:

How does the delegation of authority contribute to achieving organizational
loyalty in the National Fund for Social Security for Salaried Workers CNAS in
the wilaya of El Tarf?

How does training contribute to achieving organizational loyalty at the
National Fund for Social Insurance for Salaried Workers CNAS in the wilaya

of El Tarf?

_What is the nature of the relationship between the style of organizational

communication and organizational loyalty in the National Fund for Social

Insurance for Salaried Workers CNAS _ for the state of El Tarf?

This study also addressed a set of hypotheses:



Main hypothesis:

The empowerment of workers contributes to the achievement of organizational
loyalty at the National Fund for Social Insurance for Salaried Workers _CNAS

in the wilaya of El Tarf
This hypothesis also branched into a group of the following partial hypotheses:

_Delegation of authority contributes to achieving organizational loyalty in the

National Fund for Social Insurance _CNAS _ for the state of El Tarf.

_Training contributes to achieving organizational loyalty at the National Fund

for Social Security for Salaried Workers _CNAS __in the wilaya of El Tarf

_Motivation is reflected in the achievement of organizational loyalty in the
National Fund for Social Security for Salaried Workers CNAS in the state of
El Tarf.

There is a relationship between the style of organizational communication
and organizational loyalty in the National Fund for Social Security for Salaried

Workers _ CNAS _ in the state of El Tarf

The study was divided into two theoretical and field aspects. The
theoretical aspect included three chapters, where the first chapter contained the
conceptual and theoretical framework for the study, the second chapter
included the determinants of empowering employees in the organization, and
the third chapter dealt with the determinants of organizational loyalty. To the
fields of study, presentation, analysis and interpretation of data related to the
hypotheses of the study, and then we discussed the results in the light of the
hypotheses, drawing conclusions and recommendations, and taking note of the
various aspects of the study and its variables. With data collection tools,

namely: questionnaire and observation, where the study population was in the



Laile

National Fund for Social Security for Salaried Workers = CNAS _ in the state
of El Tarf.

The study was applied to a sample chosen in an intentional manner,
represented by 30 employees of the National Fund for Social Insurance for
Salaried Workers _ CNAS _ in the state of El Tarf. After obtaining, presenting

and analyzing the data, the following set of results were obtained:

Delegation of authority contributes to achieving organizational loyalty in the
National Fund for Social Insurance for Salaried Workers CNAS _ for the state

of El Tarf.

The training contributes to achieving organizational loyalty in the National

Fund for Social Security for Salaried Workers CNAS in the wilaya of El Tarf.

A delegation contributes to achieving organizational loyalty in the National
Fund for Social Insurance for Salaried Workers _CNAS in the wilaya of El

Tarf.

Motivation is reflected in achieving organizational loyalty in the National
Fund for Social Insurance for Salaried Workers _ CNAS _ in the state of El

Tarf.

There is a relationship between the style of organizational communication
and organizational loyalty in the institution of the National Fund for Social

Security for Salaried Workers CNAS _for the state of El Tarf.
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