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Abstract:

This study aimed to examine the quality of work life and its role in
improving job performance in the context of digital transformation. It also
sought to investigate the impact of wages, incentives, and digital training on
employee performance. To achieve this, a field study was conducted at the
local tax center in El Tarf. The study employed a descriptive-analytical
approach, deemed most suitable for the research topic. Simple observation
was utilized, and a questionnaire served as the primary data collection tool
from the study sample.

The study concluded that the quality of work life contributes positively
to improved job performance through the availability of suitable conditions
within the work environment. These conditions include material and moral
factors (wages and incentives) and digital factors (digital training). These
dimensions positively influence job performance when implemented in a
manner that aligns with the needs and capabilities of human resources to
ensure organizational success. Conversely, inadequate implementation leads
to adverse outcomes

Keywords : Quality of work life, job performance, digital transformation.
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