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[ Abstract }

The study aims to shed light on the most important applications of artificial
intelligence used to enhance the efficiency of financial institutions and demonstrate
its role and importance by presenting several experiences of digital banks, insurance
institutions, and financial technology companies.

Given the nature of the study, we relied on the descriptive approach, the analytical

approach, and the case study approach. The study reached a set of results, the most
important of which was that employing artificial intelligence applications in the
various activities of financial institutions has an important role in providing services
characterized by quality and diversity, and at the same time characterized by speed. It
is suitable for all segments of society, and thus, thanks to the employment of business
intelligence, financial institutions are able to predict and make decisions that
contribute to developing their services, attracting many customers, and enhancing
financial inclusion. The research also reached a set of proposals, the most important
of which was the necessity of developing and modernizing the fabric of artificial
intelligence in financial institutions. In order to be able to face competition in internal
and external markets to achieve the various strategies allocated for development.

Key words:
artificial intelligence; digital banks; Insurance companies; Fin Tech.
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Etude n05S : Kshetri Nir, The Role of Artificial Intelligence in
PromotingFinancial Inclusion in Developing Countries. Journal of Global
Information Technology Management, vol 24, issue 1, 2021.

According to the World Bank’s Global Findexdatabase, about 1.7 billion adult
swereun bankedin 2017, which means that they lacked an accountwith a formal
financial institution or a mobile money provider. Most of the unbanked population is
in developing countries. In South Sudan, for instance, only 9% of the adultshad a
bankaccount.

Similarly, about 70% of the population in Latin Americaisun banked or under
banked (Rojas-Torres, Kshetri, Hanafi, &Kouki, 2021). Likewise, according to the
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International Finance Corporation, over 200 million small and medium enterprises
(SMEs) in developing countries lackaccess to financial services.
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