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Abstract

This study aims to know the role of information and communication
technology in improving service quality for Algeria Telecom customers in
El Tarf state. The study was carried out using the descriptive and analytical
approach using an interview with three directors of Algeria telecom services.
The results of the study showed the contribution of information and
communication technology to improving service quality. Algerie Telecom
workers realize the importance of information and communication
technology in providing high quality service, despite some of the
shortcomings they face at work. Finally, some suggestions were put forward
that would improve information and communication technology and service
quality at Algeria Telecom.

Keywords: information and communication technology, quality of service,
Algeria Telecom.
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