Aeadd| Adopias ) Ayl 5l Aygiazel!
eladl Emdly Jlall salazll 3,13
Byl - dpi ¢ J3LATT daale

Gpelaia¥ly duludl pslall 2
gleizdl ple spud

UNIVERSITE CHADLI BENDJEDID

1Ol giad!
ot £YoIb Laddey Al Ll 8o g
due Lo | &l il &gjaj." Ggtinall € gs Al e dwlys
\ ByUatl ol ¥ Jleall /
 Laia¥l ole 3wl Bl Juid Alea 5,Suka
ey puddls 1 paais

TIYCLAL P01 (8) dUatl slue)
By95 Ay (s /5 U yoko e
A HY RS
LY Lo aa,ll (8)3Liwd ) ity oo
Sylatl-yiz o J3LAS) Aaol> -yl liwd
Sylatl-yiz o J3LAS) Aaol 18y Loea B3 L]
Syl o J3LAS Aasl> 1= 8y e B3l

[ #2020 /2019 : danleet! diud! ]







Ve * &

iy
ik el e wSldly s5Lally il e

.a rdey Ll

o Bl Ol (& Waliias plsell] s 39 28 (e Bl 3L (3 8,8 Lsghas g 49 L Y

Qo e oY) G ) e el (35S 35 U iy S W 1gas 001 ) S LssLd

49
Sl @ Wy sl ke o0 L 3y s OlseVlg Sl LT e past el O
E";K o b I e ) 3 el el b W s
los Y alg colsy el M o il " 5y Runy o " ALOW Byl il paidl asly
; LB e Lo il3yys 33kl s il i s 22 (3 Bl sebs IS8 W s L
aL;;CNAS Y1 Jlaall debezr V) Slalld sboll Godiall absalals” 1) ols Sty amgil LS
L ALzl g e 1 gl




=

WA‘ oailay Ciligaall Gyl Liiley caa Ja ST Lally & e iSL Ul
bw Jaall 138 83 Cp Blsdie Dy (alY) Caniy Il g (ghai dll daalls

"\

. goal gial

S au ) el ale (2l Y1 ) ilaaall aleY g alal) 55l )
Y by adle A Lia dena L S Ulgu

}ﬁw Ll (e Jagadn Salaw cSla e () cellaall dao Y (3 goaiall )

_ co) smnSae dl) JWl Bl Sally ) . _’,
e s e i ol g3 cslialls ablls s (B e (0 Y \f
) ey AeSaglall sl il o idde 3 er ol ok ) |

8 dnly agy 4 ciale (52 el (galls
3 sldy T W (galgt aalSh mglig Fgse (o
' DAl Dlficeangdy yo dll pglaia ol denas (pal
e M gla¥ls Fladll s e Goyhall 3 ady Lgw Lpw (e
H:A ;S ;R ;CH sLall o sz‘)\_}.qj,

e e 058 O ) Ll ¢ ot Al catialaly lE dsaly ag) 40 citled (e )

‘3

re>

(s UK e ey V40 llaiaM elypally shyudl i len ol eSis ala ag(

G e s el (0 e a2 o LSy Cd G iy pa Uisdle G )

53 ) alad \ﬁ




rabiginall (upgd

dadall Ciligiaal)

Sl

s)aay)

aligiaall ugd

Jslaal) Lupgd

I (upgd

Ll Gadla

o Ladia
agially ¢ agiall JUaY) ANEY) 1 J Y Juadl)

4 ihg

4 ASY) ol 1JsY) Canndl)

5 Aahal) AK) 1 Jo¥1 alladll

10 Ayl Gl SN Cldaall

11 Aayall Calaal sl bl

12 Lahall Gpaal z ) calladl)

13 Al agaall HURY : B Gl

13 Lol maalad) : Jg) llal)

21 A)aall apaleal 1 S Calladl)

25 Aapll agiad) LY s Candl




25 aaiiueal) zegiall 1 JsY) Calladll
27 ULl pas ol 1 SEI Clladl)
33 Gaal) due g dubyall ¥ o B Clladll
39 Ll LD

Aal) il jallg Ayl A plait) Aualal) : S Juadl
42 dihgi
43 Lol clalaiy) 1 JgY) Gand)
43 LIS clylail) s JgY1 bl
50 ASld) lylatl) S Callaall
53 Luaall lylail) el il
58 ALl luayall £ S Candl
58 Lopall clayall 1 Jg¥1 allaal)
63 Aoyl byl 5 S )
72 Juadll LD

alaitl) eYsllg digall Blal) Bagad Aulilas Auis s B Juad)

74 g
75 dugall 3Ll Basa dale 1 oY) Cundll
79 Liigall 8Ll Bagal Lol Zualal) : JgY1 Clladl)
81 digall slall Baga dneal 1 B el
81 duigal) slal) 5aga alaal el Calladl)




83 Liigal) lal) saga el 2l Calladl)

93 Auigall sLal) Baga suda Jalye e A alladll

97 Ligall sladl 8asa Cpaead el tealial) Clladll
101 Ligall slal) 535m =l Jalge zanlad) (bl
103 duigal) sLial) 5aga Cligra 1 pelill allall
107 el oYl Aaale : B Cnadl)
107 alasil oYl dyaal 1 JsY) Clladl)
109 alaiil) Yl 9% dalyae 1 S Qllaal)
111 elatil) oYl o 3laiy alad sl Clladl
115 el eVl Aaans 3 sac sl Jalsall syl alladl
119 Olalal) (5al Yol dalaiall il o 1 aalal) Calladl)
122 el Vsl (el : Gaoledl allad
124 bl Vsl BTz ) Calladl)
125 bl eYgllg dvigall BLall Baga (pay Al 2 palil) )
127 Guadll LA

Ayall 4 asal) dadleal) szl Juadl)

129 il 2t g
129 Avlual) Clbaedl) Julaty (oage 1Yl
210 Ll il 1Ly
225 Juadll DA




226

Gila) 78 g luagil)

228

3

Al

aabally sibaal dais

Gadall




rdghaad) g

dadall Joal) gouaga a8l
129 Hlanyl 3 1 o) (oaall) &Y @bl Jas)al 1
130 Bl (3 2 o8 (oadl) &Y @lLall Jas )l 2
131 Blan¥) 83 ) (sadedl) (ssinnall) L) CLlally asyall 3
133 Hlany) 84 &8, (elany) Alal) L1Y) Ll Jas)al) 4
134 Hlaayl 35 8 (AaedY) ddsY) bl Jas)al 5
135 lgd digall Blaadl Bagas ddny deaiall dalall dubind) daalis eias 6
137 Dskiag (pe das allat e Aabaid) sldiel miag 7
139 gl slall 83sa dald Aadily zaly slacl dakiiall Al zoag 8
141 Mg Joall 835a Gauentl aall skt Aalaiall ol =iy 9
143 @l Clabiie 8 dbles il dalidl i mias| 10
145 | iugall dacall 30 cloyslSul) dadiiall delell dubudl 3] mzag | 11
syl ) cplay)
147 | L) daailly daal 5ylay) Cailla gy dpaudatil) Clilenlly dabiiall Caloa] gy | 12
149 slfin) (50 Gathsall paes (Ao Gilgdlly wilsll) pes Gudaiy sl | 13
151 | G e ld L))a) ¥ L) dashaio o dabiiall Zelall dulicd) sldicl magy| 14
Al ) Sbgid) Caca (il gal)
153 Jiall e Janl) dlan cpails gall Sialiia Jals Jeall pllai sy | 15
154 diciia Jah il Gaade aud dsag mag | 16
156 LD il chialiiay Joall DA | 17




157 il Cilaal Ganl il SN gl ellac) Tyl | 18

161 s hlge LSl Jal (e yusaill malys dabiiall yidgi sy | 20

163 &_!:U.Jﬂ\ Az 51| EJL:D' c.«aﬁ 21

164 iaaia (goinn Ao Tagale uat (g5 (e iyl Glials day aagy 22

168 Ay Glye 2l ) B9 Bads Cilugas dadaiall Culexiad 13 iag 24

170 | iy acal doginally dolall ClolkaYly clbgudll clichic jig magp 25
Ayl el

172 cliakaie Jals Jeall (o dima 578 2y (pre uaia gl ol g 26

173 L Jaad 0 Aadaiall Jals igall dhlsal dlasit 530 gy | 27

175 | ouatlly A8l 2e Cueliaddl <) < Culiall Gaddll alpa) g 28
Bana Cualidl

177 | labas ag gl Dlad pazdll dhpbas oy Gilg 29ag maag| 29
L Jand ) dalaial)

179 | Lige ) ellis olif ebijglia oy chiaiia Jals Sigad) dlsia e maam| 30
BN

180 | duigall clelge zyls algo dil oy ohialiia Jabs dllee 58 DA magy | 31
L)) liage o Lliall
@Al das dajt oo

184 | s 0o (Slas Wy JHEAVL e debiiall Jaly gl lsie PA mngy| 33
2ag

186 lesd Jans Al Aadaiall 3 eladl gl @llifies p235 Gl it gy | 34

188 leie Doy ¥ Do ol e chialaie Ja1s duigall hijise DA mags | 35




192 Jaall $3La (g iy Joalgs iy Jada | 37

194 Lo Jant ) Aalaiall 21y JLat) Aidens il (500 ey | 38

195 A Cun (g St il sy (520 gy | 39

198 dilus Gob oo Glosled) JLin) magy | 41

200 Jol i sty o oty S lasye | 42
daigall

204 Calaal) Gads ChlA Jeat Slagles yigi B Jlat¥) daalus mnse | 44




IS uygd

gl cuilal)

dadall

JSA) £ 9un 90

Ky

52

Glalall glale ayp

96

dadaiall Jaks duigal) sLad) 8aga 3kt Ja)ye




dual) (adla

Dlas @iy dvigal) sladl Basas S aldial Jgi Lgelgil iy agd) Clabiial)l Cinual 33
skl 8 lgne ) S cledd e 4 Lo cpesd dal e dllly dlgle clagiall wlnl
Sls g Cangs ¢(Aigal) sliall 5353) Lgal) clalaiall sda aticd Gum Lo Cpulalall duald )y ¢ ol )Vl
Aapd e 0)9h uk Las agd dauling danaay dual das &y alagl elldy g Galalall Jundl dga
gl el L s ysadig agang 2ty

i) eYslly digall BLall saga C A e CadSH Auball 03 Caw 13 e lelisg
.yl 1Yy CNAS

duigall Blall Basa Cy Bagmsall AR o Lo sAIKEN (g3S5al) J5ldll ki La oy
¢ salasill eYsllg

G el ALY (e de sana et JIgad) o 7 jam adle

SCNAS  dbaie 3 Galalall (5 Asigall Blall 539 Loalh 8 Lalad) dlond) sl (S .1

fCNAS dabaie Jaly dgall sladl 55 (awsd & ayail) dolee dodbis 520 Lo .2

¢ adanll Vsl dlae Ao Dpill 3)sall drigal) Chlalls ol uadl 86 g2e Lo .3

faabiial) Jals cplelell sal adaril) o¥sll 50l 8 Jlat¥) paly 25 .4

oka) Gy LICEY) syt g B Dbasl cluhall ) o duball sda o) L
zeaadl o Ladiel Gim dylaally Lanla) aaliall aaas ) A8l cadlagaly disaly & guasall
Sl Bkl & bl pes gl e Hlan¥ly cdblia) Jds Ladiely g 55 el uasl
B9 V8 32 (e LisSie de Lijidly cdalojlly dndally 2alSal) duhall @ lsay cililall pas gl

'....... ..'..



Lk Cus ¢ caaatil) e Yolls duigall Blad) 2ga (ppaatiall (e AS Galytinly Gl Ll Cua
gelns gl dabe cbalad lgilal lgieal Lugall sLall 53sn daale ) Js¥) w8
£Vl daaal ) L858 ¢ aadaiil oYl (B il Wl clglignag Lealad alse Dadly lgisas
0By (caslaiill eVl Luld caisati B Bacluaal) Jalgally candlaig oalasl (aingSs alye ¢ addaiil
coalaiill Ysllg digall slaall Baga Gy AR il

iflas) sl 8 LWaS lhea s o5 @bl diday @lly dglaall dalleall L )yl
& el sl Ao dalaYls duhall Jos dalally 4280l dpalal) 20 ) deasil) ) deasilly
bl goange Jon lalBYly Claagll (s psis |l

Aat b aaled A sall dalal) daboadl o) 1 lgie ) (ha degana ) Aad)ll Ciliagi il
o @y ) Cha ¢digall Blall 5asa Cpend 8 aalus NS upmill Dlee ol cdigall SLall 35a
& oalelall elanll oVl dilee e his JLaiVly i) 3)lsall dugall Ghlad)l (e S

.CNAS a4l



Study summary:

Today, organizations of all kinds have come to pay great attention to the quality of
professional life due to the increasing pressures on them, in order to improve the services they
provide, as well as their desire to develop and advance, and the well-being of their workers as
these organizations rely on them (quality of professional life), with the aim of saving a life
Better professionalism for its workers by creating a safe, healthy and suitable work
environment for them, which in turn increases the degree of their loyalty, love and sense of
belonging to it.

Based on this, this study sought to uncover the relationship between quality of
professional life and organizational loyalty, CNAS, EI-Tarif State.

Hence, we raise the central question of the problem: What is the relationship between
professional quality of life and organizational loyalty?

Accordingly, a group of the following sub-questions falls under the main question:

.1How does the public policy contribute to developing the quality of professional life of
CNAS employees?

.2To what extent does the training process contribute to improving the quality of
professional life within CNAS?

.3What is the extent of the impact of a well-functioning human resource career on the
organizational loyalty process?

.4How does communication contribute to increasing organizational loyalty of workers
within the organization?

Since this study belongs to the descriptive studies in which we have identified the
problem and the reasons for choosing the topic, its importance and objectives, in addition to
defining the basic concepts and approach, as we relied on the descriptive approach for a
research necessity, and we adopted the interview guide and the form within the data collection
tools and then addressed the data collection tools and areas of study Spatial, human and
temporal, and we selected a sample of 32 individuals, which is a stratified sample.

Where we also reviewed both the variables, the quality of professional life and
organizational loyalty, where we touched on the first variable what the quality of professional
life is, its importance, objectives, dimensions, stages of implementation, improvement
programs, and finally the factors of its success and obstacles, while the second variable,
organizational loyalty, we discussed the importance of loyalty. The organizational structure,
its formation stages, its dimensions and models, the factors helping in its development,
measuring organizational loyalty and its effects, and finally the relationship between the

quality of professional life and organizational loyalty.



Finally, we conducted a field treatment by analyzing the data and then translating it
qualitatively into statistical tables, arriving at accurate and general scientific results about the
study and answering the main question, then finally providing some recommendations and
suggestions on the subject of the study.

Finally, the study reached a set of results, including: that the general policy of the
institution contributes to the development of the quality of professional life, and that the
training process also contributes to improving the quality of professional life, in addition to
that both the professional paths of human resources and communication affect the process of

organizational loyalty to workers in an organization CNAS
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