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Abstract:

This study seeks to identify the relationship of organizational justice and
organizational quality within the organization, a field study in El Tarf
municipality, where organizational justice is an inevitable necessity and a
handsome current organizations in achieving organizational quality because
the latter is also one of the popular topics that aroused the interest of
researchers, as it works to create an atmosphere Creativity prevails in addition
to it helps the research organization to provide services to the beneficiary at
the required speed.

Therefore, this study aimed to identify the relationship of organizational
justice in its various dimensions (distributive, procedural, interactive) with
organizational quality in its various dimensions (performance, service,

career life) within the municipality of El Tarf.
The problem includes the following central question:

-What is the relationship between organizational justice and

organizational quality within the research organization?
This question has three sub-questions:

- How does distributive justice contribute to achieving quality

performance within the research organization?

- How does procedural justice contribute to achieving service quality

within the research organization?

- What is the relationship of interactive justice in achieving the quality of

career life within the research organization?



We relied on the descriptive approach in this study, and as for the data
collection tools, we relied on the observation, interview, and form, where the

latter was applied to 30employees of El Tarf municipality.
The study reached the following results:

- We concluded that the organization of our study did not pay enough
attention to distributive justice within the work environment, and this

reflected negatively on the performance of employees.

- The study also confirmed that the procedures applied within the study
organization are unfair, which had a negative impact on the employees, and
thus the service provided becomes poor.

- The study proved that there is good interaction between the employees
and the official, as this reflected positively on the employee and achieved a
good career life for him.

Finally, we conclude that organizational justice is related to
organizational quality within EI Tarf municipality, but they are not applied as
they should, which made it suffer from poor services provided to the
beneficiary.
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