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—The subject of this study aims to determine the reality of digitization in the

Algerian institution, specifically in the Directorate of Trade and Export Promotion
Institution of the state of El Tarf.

In this study, we relied on the problem of our research based on digitization in the
institution, and therefore we tried through our study to raise the main problem
represented in what is the reality of digitization in the Algerian institution?

What are the procedures followed by the Directorate of Trade and Export
Promotion Institution to implement digitization.

What are the difficulties facing digitization in the Directorate of Trade Institution
of El Tarf.

To answer the study questions, we relied on the descriptive approach based on
interpretation and analysis based on the methodological tool used represented in
the interview associated with recording observations in a table that answers the
questions that we included in the field study, then the questionnaire was the last
tool associated with a set of questions distributed to the research sample.

This study came on a random sample (36 individuals) in the Directorate of Trade
and Export Promotion Institution of El Tarf.

Accordingly, in our research, we reached several results, the most important of
which are: The Directorate of Trade sometimes relies on digitization in its various
activities by 69% because the Algerian institutions digitization project that has
entered into force lacks the necessary software for the digitization process and
sufficient financial funding.
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