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Summary

This study came to reveal the importance of official communication in
raising the performance of the Algerian Economic Corporation (ONAAPH) and
to identify the most important mechanisms that would support the official
communication with the institution, and to identify the deficiencies and
difficulties that affect the employees. The problem of this study revolved
around: How does communication contribute Official in activating job

performance within the Algerian economic establishment?
Subquestions has been to:

-To what extent does official communication contribute to increasing
the worker’s awareness of work directives and methods and adherence

to them within the Algerian economic establishment?

‘What is the reality of using information and communication
technology to support official communication within the Algerian

Economic Corporation?

‘What are the most important obstacles that prevent the proper

functioning of the formal communication process?

While the assumptions came as follows:

There are a set of mechanisms that make official communication contribute

to activating job performance within the Algerian economic institution.
While rest hypotheses study were as follows:

-Official communication increases the employees' awareness of
and commitment to work directions and methods within the

Algerian economic establishment.
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-Are you using information and communication technology to
support official communication within the Algerian economic

establishment?

-There is a set of obstacles that prevent the proper functioning of
official communication within the Algerian economic

establishment.

To test the previous hypotheses, we applied the descriptive method
and used data collection techniques and tools such as observation and
guestionnaire, which contained 26 questions divided into four main axes.

The comprehensive survey was applied to 38 items.

The study consisted of four chapters: the methodological aspect of the
study, and the second chapter related to official communication, and the third
chapter dealt with job performance in the economic institution, and the fourth
chapter included the field study, while the descriptive approach was adopted in
conducting the field study with a sample from the economic institution of the
Diwan unit National for members of people with disabilities and their suffixes —
El kala —El tarf.

The study reached a set of results, the most important of which are:

1.Communication and information technology is used to
support social communication - Facebook - within the economic

institution.

2. The direct official is the one who provides information to the
subordinates, 84.21%.

3.Written communication is the most used in the institution with

an estimated rate of 78.94% due to the nature of the tasks they



Summary

perform, which require written registration, such as reports,

correspondence and wall announcements.

4.From the above table, it is clear to us that official
communication is used to give directions at a rate of 36.84%,

followed by clarification of how to work by 31.57%.

5.There are obstacles that affect the status of workers, the
institution and production. It is clear to us that the language

used in the institution is unclear by 52.63%.
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