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Summary

Study Summary

Labor relation are a very important issue for any instition, regardless of its
nature or activity, because it is considered as the basis that allows the instition to

advance, develop, succed and maintain its continuity.

The matter necessitated that the institutions focus Their attention before
anything eilse on the human resource and give it the position it deserves and
invest in its capabilities and skills in a manner that fits with the nature of the

Work assigned to it in order to improve its job performance.

Therefore, this study dealt With The issue of work relation in the institution
and its impact on job performance, which was chosen as a result of several
reasons, the most important of which is the personal desire and tendency to
study the subject in addition to its scientific - importance and its consideration of
Topics that require a Scientific and practical study to clarify its various effects in
the institution, as well as focus on the sociological demension of work relations
and job performance and Study the nature of work relations prevailing in the
institution, As This Study aims mainly to identify the work relation and their
various effects on job performance, both in terms of positive and negative, in
addition to ide entifying the reality or communication and communication
between employees, as well as their communication with management and its

impact on job performance on the one hand work relations on the other hand.

The fild study that we conducted at Boukous manicipality headquarters was
based on the descriptive approach in studying the effect of Work relation on job
performance in addition to relying on the interview tool and the questionnaire in
the field data collection process. As for the Study Sample, we relied on the

simple random sample a by Shossing 30 An employee, which represente 25% of



Summary

the original community of shoemployees, Among the most important results that

we 0 reached through this study We find:

The institution under study is based on a kind of continuous contact and
communication except between employees among themselves or with The

administration.

Leading communication in the organization has a positive impact on the
Working relations between a employees through its contribution to providing a
suitale atmosphere for Work based on cooperation, coordination, exchange of

experiences and skills, and thus improving job performance.

The institution is dominated by good relation between employees free from
the conflicts ande tensions that would hinder the perpetuation of employment.
That work relations have a positive effect on job performance, especially if it is
based on cooperation interaction and continous communication based on respect
and appreciation, which is a strong incentive for the development abilities and o

skills, thus improving jola performance.
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