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Abstract

Abstract:

This study aimed to investigate the role of e-marketing in enhancing the
competitiveness of the tourist agencies. The tourism agency of El-Tarif state was chosen as
the field study stated. Only in this way the problem of the current study was crystallized in the
following central question:

» What is the role of electronic marketing in enhancing the competitiveness of tourism
agenciesn ?

To answer this question, it was divided into the following sub-questions:

e How does the electronic marketing plan contribute to enhancing the competitiveness
of tourism agencies ?

e How do electronic promotion and tourism tools contribute to enhancing the
competitiveness of the tourism agency?

e How do electronic financial transactions enhance the competitiveness of tourism
agencies?

In order to study the subject and understand all its aspects, a set of methodological
foundations were relied upon, starting with the descriptive approach, with the use of a number
of tools for data collection, on top of which is the form for collecting field data, and the
comprehensive survey method was chosen on all tourist agencies in the state of El Tarf

The study reached the following results:

e The electronic marketing plan contributes to enhancing the competitiveness of the
tourism agencies, through which it is possible to define the marketing objectives of the
tourism services provided, as well as the various digital marketing procedures, and the
announcement of offers in a way that increases the agency's ability to compete in the
tourism market.

e Electronic tourism promotion tools contribute to enhancing the competitiveness of
tourism agencies, as the agency can, through its use of these tools, promote its
services, advertise its offers, and compete with other agencies with less time, effort,
and cost.

e Electronic financial transactions contribute to enhancing the competitiveness of
tourism agencies, given the many advantages they provide to both the agency and the
tourist, which increases customer attraction and enhances the agency's ability to
compete in the tourism market.

As an answer to the central question, the results revealed the important role of
electronic marketing in enhancing the competitiveness of the tourism agencies. By following
a tight electronic marketing plan, relying on effective electronic promotional tools, and using
electronic financial transactions, the agencies are able to improve the quality of services
provided, and attract the largest number of customers and recipients. service, and raising its
ability to compete in the tourism market..
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