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Abstract

The global economy has known important developments and a huge
technological revolution, as this revolution has brought about fundamental
changes in the business world, and one of the most important manifestations of
technological development is the emergence of the Internet, as its use in the
field of business has led to the emergence of new terms and concepts such as:
digital economy, e-commerce, e-marketing. ..etc

E-marketing mainly depends on the Internet as a quick, easy and less
expensive means of communication in practicing all marketing activities, as it
contributes to improving the level of services provided to customers and this by
identifying more interactively their needs and desires and immediate response
to their requests, as it contributes to reducing the costs of printing and
distributing promotional technology. Shortening the distribution outlets and
improving the quality of sales due to competition between the exhibiting
institutions on the sites designated for them on the Internet, which leads to
lower prices, providing new opportunities for the spread of goods and services
and access to global markets, all of this creates added value for customers that
contributes to gaining their satisfaction and loyalty, which leads to increased
sales Profits will thus earn counted and gain a competitive advantage.

For this presentation, this study shows the concept of Amazon.com, the
most important strategies adopted by it, and the most important marketing
strategies pursued by the acquisition of the increase in the field of retail trade
on the Internet.

Key words: electronic marketing, internet, strategies, marketing, competitive
advantage.
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