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ABREVIATIONS :

-1.C.A.N.N Internet Corporation for Assigned Names and Numbers.
-O.M.P.I Organisation Mondiale de la Propriété Intellectuelle.

-P page.

-S.E.T Secoure Electronique Transaction.

-B.2.B Business to business.

-B.2.C Business to consumer.

-0.D.R Online Dispute Résolution.

U.D.R.P Uniform Domain Name Dispute Resolution Policy
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Study abstract:

The development of electronic commerce outside the state’s territory has led to a
number of disputes, which made it difficult to determine the competent judicial authority to
settle the dispute. This required the search for alternative means to settle the dispute,
including arbitration. Effective dispute resolution, and the most important feature of electronic
arbitration is the speed of settling the dispute. In addition, electronic arbitration does not
require the physical presence of the parties before the arbitrators, but litigants can be heard
through electronic means of communication by satellite.

Where documents and evidence are exchanged via e-mail or any other electronic
means, as the settlement process is strictly confidential, and the latter is the essence that

merchants search for.

The electronic arbitration aims to purify and secure the electronic work environment
by settling disputes arising from legal relationships, whether they are a contractual or non-
contractual relationship, and electronic arbitration provides advisory services that prevent

disputes from occurring.



