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Consumer contractual rights protection mechanisms

Summary:

The issue of consumer rights and protection is one of the most important
modern marketing concepts, which has long defined our choice in the market
economy and openness to Arab and international markets, the consumer is now
vulnerable to fraud, shading and manipulation, through the elements of the
marketing mix practice various methods of circumvention, both in the
characteristics of products and their components and characteristics, or by
Imposing prices that do not suit the level of consumer income, or adopting a
distribution policy that increases the consumer's need for the product, as the
intervention deliberately makes it difficult to obtain it in places that do not fit the
level of consumer income, or adopt a distribution policy that increases the
consumer's need for the product, as the interventionist deliberately makes it
difficult to obtain it in places that do not fit the level of consumer income. Certain
but not to mention using shaded consumer promotion methods that convince them

to pay more for the product than its usefulness.

Of course, Algeria, like other third world countries, is still hostile to its
markets from violations of consumer rights, despite the development of multiple
agencies that protect consumers from practices that violate their rights, and the
enactment of laws and legislation to ensure this, but this is no longer enough to
put an end to these ongoing infringements, especially in the absence of bodies
charged with protecting it in the national arena, where it still finds it difficult to
appear as strong bodies to protect it despite efforts since its inception and So far,
for example, for associations with poor experience and inability to understand the
dimensions of consumer abuses, as well as their lack of understanding of legal
protections in general and poor physical means, where the latter faces difficulties
In reporting irregularities.

Keywords: Consumer, Fraud, Consumer Market, Interventionist, Bodies.






