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Résumé

Cette étude vise a tester la gestion stratégique et sodend@dd'amélioration des performances

des institutions, en appliquant I'étude théorique a un cas particulier, celui de la société Sonalgaz,
branche de El Tarf. Un questionnaire a été utilisé comme outil d'étude et distribué a un
échantillon de 40 employéen utilisant I'enquéte exhaustive de la société Sonalgaz a El Tarf.
Aprés cette enquéte et l'analyse des résultats des chercheurs, ainsi que la vérification des
hypotheses de I'étude, il a été conclu que Sonalgaz El Tarf accorde de I'importance anla gestio
stratégique en harmonie avec les exigences de l'environnement, en adaptant les ressources
disponibles, et en alignant la stratégie sur I'horizon temporel choisi. L'étude a également
confirmé l'intérét de Sonalgaz El Tarf pour les dimensions de la penficen notamment
l'efficacité, I'efficience et la pertinence. De plus, le test du modéle d'étude a révélé une relation
significative au niveau de 5% entre l'intérét de Sonalgaz El Tarf pour la gestion stratégique et
'amélioration de la performance de lieqtrise. Des entretiens avec plusieurs employés ont
montré que I'amélioration de la performance de I'entreprise est due a sa capacité a définir des
objectifs appropriés dans un délai adapté et dans un environnement caractérisé par la rapidité
et l'incertiude.

Les mots-clés sont : StratégieGestion stratégique, Performance, Performance
organisationnelle.
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FREQUENCIES VARIABLES=W p By HIFRVIr T HpFCBHOFT HOF

/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

16-MAY-2024 19:02:38

C:\Users\meriem ben\Desktop\spss
taref\P  AsHOF

DataSetl
<none>
<none>

<none>
40
User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

FREQUENCIES VARIABLES= E x* |
Wp 93 IOF wyYT AmMIKOF cBT

/ORDER=ANALYSIS.

00:00:00,03

00:00:00,03




Statistics

ExtK aPBWOA ceTANb wyTta Wp 23
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Frequency Table
Ext lOF
Cumulative
Frequency Percent Valid Percent Percent
Valid PpbM 24 60.0 60.0 60.0
nxXxy, 16 40.0 40.0 100.0
Total 40 100.0 100.0
4 hIOF
Cumulative
Frequency Percent Valid Percent Percent
valid ww®®m a8 blLY 1 25 25 25
wx3™ o8 25 14Y v 9 225 225 25.0
Wi a8 35 LY v 17 425 425 67.5
pXbYB aBK b 13 32.5 32.5 100.0
Total 40 100.0 100.0




cCBTANDHBKF. omb HB OF

Cumulative
Frequency Percent Valid Percent Percent
Valid pmxfF X wi 4 10.0 10.0 10.0
FNpFNT 13 32.5 32.5 42.5
Epbxns mY 19 475 475 90.0
FTAK 9fF & 4 10.0 10.0 100.0
Total 40 100.0 100.0
wY T AwmIOF
Cumulative
Frequency Percent Valid Percent Percent
Valid MT Y X b 3 7.5 7.5 7.5
abch 5 12.5 12.5 20.0
PpFAF 22 55.0 55.0 75.0
cBF P 10 25.0 25.0 100.0
Total 40 100.0 100.0
Wp 23 OF
Cumulative
Frequency Percent Valid Percent Percent
Valid FvxBHes bUY 4 10.0 10.0 10.0
9 F MxTFn B 5 bdlty 13 325 325 42.5
Wil B 116 14Y 9 22.5 22,5 65.0
wKB 4B pXbY 14 35.0 35.0 100.0
Total 40 100.0 100.0




DESCRIPTIVES VARIABLES=12E 11E 10E 9E 8E 7E 6E SE 4E 3E 2E 1E

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

16-MAY-2024 19:04:13

C:\Users\meriem ben\Desktop\spss
taref\P p F.gaVOF

DataSetl
<none>
<none>
<none>

40
User defined missing values are
treated as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES= 2E 1E
1 E 1 & 9E 8E 7E 6E 5E 4E 3E
1E

ISTATISTICS=MEAN STDDEV MIN
MAX.

00:00:00,02

00:00:00,02




Descriptive Statistics

Minimum Maximum Mean Std. Deviation
1E 40 1 5 3.62 1.030
2E 40 1 5 3.18 1.152
3E 40 1 5 3.30 1.181
4E 40 1 5 3.42 1.152
5E 40 1 5 3.70 1.018
6E 40 1 5 3.78 1.000
7E 40 1 5 3.38 1.170
8E 40 1 5 3.00 1.132
9E 40 1 5 3.95 714
1& 40 1 5 3.93 .997
1E 40 1 5 3.85 .864
1E 40 1 5 3.75 .927
Valid N (listwise) 40

DESCRIPTIVES VARIABLES=121111110191N8N7N6N5N4N3N2N 1N

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes




Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

16-MAY-2024 19:05:49

C:\Users\meriem ben\Desktop\spss
taref\P p F.gaVOF

DataSetl
<none>
<none>

<none>

40

User defined missing values are

treated as missing.

Cases Used All non-missing data are used.
Syntax DESCRIPTIVES VARIABLES= 211U
121 Y1 MomM8n71nenNsmnan3n
ISTATISTICS=MEAN STDDEV MIN
MAX.
Resources Processor Time 00:00:00,05
Elapsed Time 00:00:00,05
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
n 40 1 5 3.55 1.131
21 40 1 5 3.37 1.030
3K 40 1 5 3.83 1.010
4n 40 1 5 3.85 .864
51 40 1 5 3.25 1.127
6U 40 1 5 3.75 1.032
I 40 1 5 3.42 1.107
8 40 1 5 3.85 921




M

1™
iwu
1’

Valid N (listwise)

40 1
40 1
40 1
40 1
40

5 3.13 1.067
5 2.60 1.128
5 3.07 1.141
5 3.70 1.137

DESCRIPTIVES VARIABLES=A [ 3 U3.IF D 8 UKD T MR CHLUE BOFHA D F
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

16-MAY-2024 19:06:51

C:\Users\meriem ben\Desktop\spss
taref\P p F.9aVOF

DataSetl
<none>
<none>

<none>

40

User defined missing values are

treated as missing.

All non-missing data are used.




Syntax DESCRIPTIVES
VARIABLES= wB CbiBOF. p 173

AF2bpbvF. b3 W FYD.

ISTATISTICS=MEAN STDDEV MIN

MAX.
Resources Processor Time 00:00:00,06
Elapsed Time 00:00:00,05
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

afFtThxbvF. p 40 1 5 3.52 .960

wB CbiB OF. b 40 1 5 3.35 .921
XTFMbIF. p 40 2 5 3.85 .652

Wt AKFT. pAN 40 1 5 3.70 823

W FYb. pA73 40 1 5 3.55 .897
AF3bpbF. D 40 1 5 3.41 .980

Valid N (listwise) 40
T-TEST

JTESTVAL=3

/MISSING=ANALYSIS

JVARIABLES=A § b 3.IF KD . WXf3 FoMiRCHbUE POFH K D F
/CRITERIA=CI(.95).

T-Test




Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter
Weight

Split File

N of Rows in Working Data

File

Definition of Missing

Cases Used

16-MAY-2024 19:16:14

C:\Users\meriem ben\Desktop\spss
taref\P p F.gaVOF

DataSetl
<none>
<none>

<none>

40

User defined missing values are

treated as missing.

Statistics for each analysis are based
on the cases with no missing or out-of-

range data for any variable in the

analysis.
Syntax T-TEST
ITESTVAL=3
IMISSING=ANALYSIS
IVARIABLES= wB CbiB IOF. b N
AF2bpeF. P13 W FYD.
ICRITERIA=CI(.95).
Resources Processor Time 00:00:00,06
Elapsed Time 00:00:00,06
One-Sample Statistics
Mean Std. Deviation | Std. Error Mean
afr T hx 40 3.53 .960 .152
wB CbIB 40 3.35 921 .146
XTFmb 40 3.85 .652 .103




wT AKF 40 3.70 .823 .130
W FYb 40 3.55 .897 142
AF 3bp 40 3.41 .980 155
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
afr T hx 3.457 39 .001 .525 .22 .83
wB CbIB 2.403 39 .021 .350 .06 .64
XTFmb 8.240 39 .000 .850 .64 1.06
wT AKF 5.381 39 .000 .700 44 .96
W FYDb 3.877 39 .000 .550 .26 .84
AF 3bp 2.663 39 011 413 .10 73

CORRELATIONS

JVARIABLES=w* T b.l @ B[ R CHLE BOF.HK D F

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes

Output Created

Comments

16-MAY-2024 19:10:33




Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

C:\Users\meriem ben\Desktop\spss
taref\P p F.9aVOF

DataSetl
<none>
<none>

<none>

40

User-defined missing values are

treated as missing.

Cases Used Statistics for each pair of variables are
based on all the cases with valid data
for that pair.

Syntax CORRELATIONS
IVARIABLES= wB CbiB HOF . p Nl
wtrTbFpbPhHbF. WpFpBF
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,06
Elapsed Time 00:00:00,06
Correlations

afFThx wBCbwB XTFMH wtTbhbFph

af T BxbF .Pearson Correlation 1 526" .681" .819™
Sig. (2-tailed) .000 .000 .000

N 40 40 40 40

wB G bl B KOF . Pearson Correlation .526™ 1 .538" 446"
Sig. (2-tailed) .000 .000 .004

N 40 40 40 40

X T F m b lOF . Pearson Correlation .681" .538™ 1 .830"




Sig. (2-tailed) .000 .000 .000

N 40 40 40 40
wt T b F p b Pearson Correlation .819™ 446 .830" 1

Sig. (2-tailed) .000 .004 .000

N 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS

/VARIABLES=w hhY AP IRIF WD AK DT

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes

Output Created
Comments

Input Data

Active Dataset
Filter
Weight

Split File

16-MAY-2024 19:11:04

C:\Users\meriem ben\Desktop\spss
taref\P p F.9aVOF

DataSetl

<none>

<none>

<none>




Missing Value Handling

N of Rows in Working Data

File

Definition of Missing

Cases Used

40

User-defined missing values are

treated as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.

Syntax CORRELATIONS
IVARIABLES= W FYDb. b7
whbYBIOF. FpY Af3bp
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,08
Elapsed Time 00:00:00,11
Correlations
wT AK R FY]1 AF2bpl whbYs
wT AKF ~Pearson Correlation 1 611" .650" .804"
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
W.  f Y b.Pearson Correlation 611" 1 793" 737"
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
A F 2 b p ~Pearson Correlation .650™ 793" 1 .909™
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40
whHY B | Pearson Correlation .804" 737" .909" 1
Sig. (2-tailed) .000 .000 .000
N 40 40 40 40




**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY

JVARIABLES=A [ 3l IUD.IF 8D .8 UXF o MBI CHibLa POF [P D F
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA

/SUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

16-MAY-2024 19:08:25

C:\Users\meriem ben\Desktop\spss
taref\P p F.gaVOF

DataSetl
<none>
<none>

<none>

40

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.




Syntax

Resources

Processor Time

Elapsed Time

RELIABILITY

IVARIABLES=

/SCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA

/ISUMMARY=TOTAL.

wB CbiBOF. p Nl
AF2bBRBIFW FYDB. PN W

00:00:00,03

00:00:00,03

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Excluded2

Total

40

40

100.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.897




Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected ltem- Alpha if Item
Item Deleted if Item Deleted | Total Correlation Deleted
afr Tt hx 17.86 12.654 .703 .883
wB G bIB 18.04 12.941 .692 .884
XTFmb 17.54 14.518 .691 .887
wT AKF 17.69 13.099 773 .872
W FYb 17.84 12.761 751 874
AF 2bp 17.97 12.179 .766 872

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT W Y B JOF
/METHOD=ENTER. Wyt T hEp Hhhb F

Regression

Notes

Output Created 16-MAY-2024 19:13:42

Comments



Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

C:\Users\meriem ben\Desktop\spss
taref\P p F.9aVOF

DataSetl
<none>
<none>

<none>

40

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

Syntax REGRESSION
/IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT whBYB IOF. _ Fp
IMETHOD=ENTER Wt T h F p b BH
Resources Processor Time 00:00:00,11
Elapsed Time 00:00:00,14
Memory Required 2060 bytes
Additional Memory Required
for Residual Plots 0 bytes
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 wtTbFpbHH Enter




a. Dependent Variable: yhhYBIOF.  FpY

b. All requested variables entered.

Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate

.6502

422

407

769

a. Predictors: (Constant), yt T bFpbBbvF. WpFpbF

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.407 1 16.407 27.749 .000P
Residual 22.468 38 591
Total 38.875 39
a. Dependent Variable: yhbhYBIOF.  FpY
b. Predictors: (Constant), yt T hFpbhHBbF. WpFpbF
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .913 .529 1.727 .092
wtTbhFpb 735 140 650 5.268 .000

a. Dependent Variable: yhbhYBIOF.  FpY




REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT wy P AY B JOF¥

/METHOD=ENTER .a f t.[hAk D F

Regression

Notes

Output Created
Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

16-MAY-2024 19:14:07

C:\Users\meriem ben\Desktop\spss
taref\P p F.9aVOF

DataSetl
<none>
<none>

<none>

40

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.




Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Wy hBYBIOF. _ Fp
IMETHOD=ENTER a f * Bx b F . [
Resources Processor Time 00:00:00,08
Elapsed Time 00:00:00,13
Memory Required 2060 bytes
Additional Memory Required
for Residual Plots 0 bytes
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 afFt hxbF. Enter

a. Dependent Variable: yhhYBIOF.  FpY

b. All requested variables entered.

Model Summary

Model

R R Square

Adjusted R

Square

Std. Error of the

Estimate

7192

.516

.504

.703

a. Predictors: (Constant),af * BxbF. p /173



ANOVAZ

Model Sum of Squares df Mean Square F Sig.
1 Regression 20.077 1 20.077 40.585 .00QP
Residual 18.798 38 .495
Total 38.875 39
a. Dependent Variable: yhBhYBIOF.  FpY
b. Predictors: (Constant),afF * hxbF. p 173
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .992 428 2.317 .026
afFthxsb 147 117 .719 6.371 .000

a. Dependent Variable: yhhYBIOF.  FpY

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT W h Y B JOF

/METHOD=ENTER .W B ChbUB 30F




Regression

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

Memory Required
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40
User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.
REGRESSION
IMISSING LISTWISE

ISTATISTICS COEFF OUTS R
ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT yhBYB IOF. _ Fp

IMETHOD=ENTER w8 G bl.B IOF . _
00:00:00,06
00:00:00,09

2060 bytes




Additional Memory Required

for Residual Plots

bytes

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 WB G bPB HOF . Enter
a. Dependent Variable: T IOF . _ Fp Y
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7112 .505 492 711

a. Predictors: (Constant), ys € bIB IOF . p /173

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.645 1 19.645 38.820 .00QP
Residual 19.230 38 .506
Total 38.875 39

a. Dependent Variable: yhhYBIOF.  FpY

b. Predictors: (Constant), ys CbiB KOF . p 13




Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 1.044 429 2.433 .020
wB CblB KO 770 124 711 6.231 .000
a. Dependent Variable: yhhYBIOF.  FpY
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT W h Y B JOF
/METHOD=ENTER .X T FpMIBAOF
Regression
Notes

Output Created
Comments

Input

Data
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Missing Value Handling

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

DataSetl
<none>
<none>

<none>

40

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT whhYBIOF. _ Fp
IMETHOD=ENTER X TF mMm b IOF . [
Resources Processor Time 00:00:00,05
Elapsed Time 00:00:00,06
Memory Required 2060 bytes
Additional Memory Required
for Residual Plots 0 bytes
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 XTF Wh IOF . Enter

a. Dependent Variable: yhbhYBIOF.  FpY

b. All requested variables entered.



Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate

.6302

.397

.381

.786

a. Predictors: (Constant), X TF MbOF . p N3

ANOVA?
Model | Sum of Squares df Mean Square F Sig.

1 Regression 15.422 1 15.422 24.987 .000P

Residual 23.453 38 .617

Total 38.875 39
a. Dependent Variable: yhbhYBIOF.  FpY
b. Predictors: (Constant), X TF MbOF . p 173

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) -.086- .753 -.114- .910

XTFwmbtO .964 .193 .630 4.999 .000

a. Dependent Variable: yhbhYBIOF.  FpY




