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Summary:

This study aims to try to know the reality of higher education quality from the students' point
of view.

In order to achieve the objectives of the study, we conducted an applied study at the level of
the Faculty of Social Sciences and Humanities at the University of Shadly Bin Jadid - at Al-
Tarif - by directing an (electronic) questionnaire to a sample consisting of (58) male and
female students from among the third BA students, and the second year Master, which
includes three dimensions It consists of (43) statements centered on three quality standards in
higher education institutions.

The study relied on the descriptive method by adopting the analytical method that suits these
studies.

The program (Statistical Package for Social Sciences) (spss v 25) was also used in presenting,
interpreting and analyzing the results of the study.

The study concluded that there is an average quality in the College of Social Sciences and
Humanities. The study also demonstrated that there is a medium quality in the standards of the
educational environment, the quality of the performance of the teaching staff, and the quality
of teaching and learning methods and methods in the college.

Key words: quality, higher education, quality of higher education, students
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